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We did:

“You said”

We asked

We understand that our town centres are crucial to the success  
of our borough, so we are continuing to invest in our town  
centres and to look at creative ways of encouraging investment. 
These include:
l Spending £2.5m on improving Wimbledon town centre and 

access to the station.
l Working with local residents and businesses in Raynes Park to 

improve this vibrant town centre. The next phase of work will 
start in January 2014.

l Investing more than £5m in regenerating Mitcham town centre 
to encourage more visitors and make it easier for residents to use 
their local shops.

l Consulting on the plans to invest in Colliers Wood to transform 
the town centre. 

l Launching a business support service to help local businesses 
grow and encourage new businesses.

l Consulting on a Morden station development plan.
l Developing a parking charter so we all know our rights and 

responsibilities.
l Freezing the cost of resident parking permits.
l Working on making parking at shopping parades easier.
l Offering free car parking in council-managed car parks across the 

borough in the run-up to Christmas. Check out page 5 for more.

Cover photograph by Sarah Dolly: Residents at All Saints Day Centre.

In our survey two thirds of respondents said that our town centres 
were one aspect of Merton that most needed improving, and it was 
also the biggest issue in our annual residents’ survey and at many  
of the public meetings we attended. You also raised concerns about 
the availability and cost of parking in our town centres.

As part of our consultation for the new community plan (page 4)  
we asked you what most needs improving in Merton. We have  
also been asking you about parking in our town centres, smaller 
shopping parades and supporting local business. The Leader of 

Merton Council, 
Councillor Stephen 
Alambritis, writes 
for My Merton.

I’ve always thought that whoever decided to put 
Christmas slap bang in the middle of winter was a 
pretty clever person. Just when things seem at their 
darkest and coldest we get the chance to celebrate  
and to give each other gifts.

I’m glad to say that the council is joining in the 
festivities with our very own Santa’s sack of gifts for 
our residents. Top among them is our council tax 
freeze. Since I became Leader, Merton has frozen its 
council tax for the past three years, and I’m pleased  
to report that I am proposing to freeze your council  
tax again in the coming year. That’s a four year council 
tax freeze.

We’re also giving residents the gift of free parking 
again this Christmas. We’re turning off the pay and 
display machines in council car parks on the 
weekends in the run up to Christmas. This was very 
popular last year, saving you money while also helping 
our local shops and businesses. 

Talking of parking, we have also frozen resident 
parking permit charges for the last three years. And 
we intend to do so again next year.

We can only make these decisions that save you 
money because of our good financial management.  
By becoming a more efficient council, by making 
better deals with our contractors and by using new 
technology, we have made sure that we can afford to 
brighten up your winter with the kind of gifts we 
would all want on our Christmas list.

I do hope the decisions we’ve made to save you 
money will help you and your family to have a Merry 
Christmas and a happy New Year.

PS: I hope you like our new size My Merton. Our 
slightly trimmer version helps to save the council – 
and council taxpayers – money. Every penny counts!
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Don’t forget to  
visit our website!
www.merton.gov.uk/mymerton

@Merton_Council

www.facebook.com/mertoncouncil

www.flickr.com/photos/mertoncouncil

www.youtube.com/user/MertonCouncil

You can also follow us on:
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My Merton	is	printed	on	fully	recyclable	paper,	
which	is	accredited	by	the	PEFC	Council	
(Programme	for	the	Endorsement	of	Forest	
Certification	schemes).	

My Merton is published by  
the London Borough of Merton 
and is distributed free to 
households in the borough  
four times a year.

The editorial content of  
My Merton is produced by the  
London Borough of Merton’s 
Communications Team:  
Bronwen Pickering (editor), 
Emma Henderson, 
Felix Ampofo, Sarah Dolly 
Sophie Poole

Feature contributions from 
Elizabeth Thompson

My Merton is designed by 
Domino4 01932 988677 
Email andrew@domino4.co.uk 
www.domino4.co.uk

Printed by Cliffe Enterprise 
Print Partnership 
Contact 0845 601 9478 
Email ben@cliffe-enterprise.com 
www.cliffe-enterprise.com

My Merton is distributed  
by London Letterbox.  
Contact 020 8940 0666 or log  
on to www.londonletterbox. co.uk

 

     quick reference 

keyservices
Switchboard: 020 8274 4901
Anti-social behaviour 
hotline: 020 8274 4907

Council tax: 020 8274 4904

Benefits advice:  
020 8545 4178

Libraries: 020 8545 3783

Parking: 020 8545 4661

Registering to vote:  
020 8545 3407

Waste collection services:  
020 8274 4902

 contactus
My Merton, Communications, 
8th Floor, Merton Civic Centre, 
London Road, Morden, SM4 5DX 
Tel 020 8545 3985 
Email mymerton@merton.gov.uk 
www.merton.gov.uk/mymerton

What’s on listings: 020 8545 3985 
whatson@merton.gov.uk

Adverts 
For all advertising enquiries  
contact mymerton@merton.gov.uk 

The London Borough of Merton  
does not accept responsibility  
for or endorse any products or  
services offered by advertisers.

mymerton
Issue 56 • Winter 2013

www.merton.gov.uk

contents
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Keeping 
Merton 
moving

My Merton costs only 
12p a copy to produce

When you have finished with
this magazine please recycle it.
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Council to 
block payday 
loan sites
The council has agreed to take 
action to protect residents from 
pay day lenders who charge huge 
rates of interest on loans. Leader 
of the council Councillor Stephen 
Alambritis said: “We are blocking 
access to pay day loan websites 
on all council computers, 
including in libraries, and we are 
barring them from advertising 
on council owned properties  
or hoardings.” Residents will 
instead be encouraged to join 
the local credit union which 
offers low cost lending and  
also helps people save and to 
budget. Merton’s schools will 
also be encouraged to teach 
financial literacy.

The Credit Union has a 
customer service desk at the 
civic centre every Wednesday 
10am–3pm.

find out more 
www.cmscu.co.uk 

news
Keeping Merton informed

New dignity in  
care scheme for 
senior residents
Merton Seniors Forum has launched its new Dignity in Care 
Scheme for residents living in care homes. Funding from  
Comic Relief and Merton Council will mean Age UK Merton  
can train volunteers to go into care homes to ensure residents 
enjoy a good quality of life. They will share information with  
the care home managers about activities happening in the 
community that older people can get involved in. Anyone 
interested in volunteering should contact Paula at Age UK 
Merton 020 8648 5792.

Supporting 
MacMillan nurses: 
Merton Council staff did their 
bit for the World’s Biggest 
Coffee Morning this autumn, 
raising over £700 from a cake 
sale for MacMillan. 

Over 24?
Get a loan and learn 
Residents over 24 who want to improve their 
job prospects and study for a Level 3 or 4 
qualification could be eligible for Advanced 
Learning Loans. The loans are repayable 
once the applicant earns over £21,000. 

find out more 
www.maec.ac.uk or call 020 8274 5222.

Personal stories from Merton 
residents and community 
groups have breathed new life 
into the Merton Partnership’s 
new edition of its Community 
Plan. The magazine-style 
publication aimed at everyone 
living and working in Merton 
showcases the amazing work 
many people in the borough 
are doing to make a difference 
to Merton. The plan also looks 
at the work the council and its 
partners have been doing over 
the last three years to improve 
the borough, bridging the gap 
between east and west. It also  

sets out how the partnership 
will address issues in the 
future that are important  
to residents.

If you or someone you know 
is working hard to improve 
their local community we would 
like to hear from you. Contact 
communityplan@merton.gov.uk 
for more information. 

Copies of the Community 
Plan are available from the 
civic centre in Morden.

find out more  
about the Merton Partnership: 
www.merton.gov.uk/communityplan

find out more 
www.merton.gov.uk/communityplan

New Community Plan: 
your voices, your stories

Mayor of Merton Councillor Krystal Miller and Leader of  
the council Councillor Stephen Alambritis with contributors 
at the launch of the community plan
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Support your local businesses
The council will be celebrating the huge contribution small businesses make to Merton’s economy.  
The council is helping to co-ordinate a number of events including a Christmas market complete 
with grotto in Mitcham, a Dragon’s Den at Vestry Hall and markets in Morden and Raynes Park 
town centres. The council’s gift of free parking in the run-up to Christmas will also help businesses 
and shoppers too. Check out page 23 for more information.

find out more 
www.merton.gov.uk/christmas  
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Following the success of last year, Merton Council 
will be giving the gift of free parking this Christmas 
in council-managed car parks across the borough.

Parking will be free for the four weekends 
leading up to Christmas plus Monday 23 and 
Christmas Eve, which falls on a Tuesday this 
year.* Launching the initiative, Leader of the 
Council Cllr Stephen Alambritis said: “We want 
to give the gift of free parking so that our 
residents have one less thing to worry about 
when they’re getting gifts for their family.”

Chief Executive of Merton Chamber of 
Commerce Diana Sterck said: “We welcome the 
council’s decision to switch off the pay and display 
machines for the busiest time of the retail calendar.”

Wimbledon business owner, Gina Conway, said: 
“This is great news for shoppers, which means it’s 
great news for businesses too. Free parking will 
encourage more people to shop in Merton, which 
has got to be good news for the local economy.” 

*Normal tariffs will apply at Coombe Lane car park

Staff at all of Merton’s seven 
libraries are set to support local 
residents to access information 
on a range of everyday issues 
following a partnership initiative 
between Merton Council and 
Merton and Lambeth Citizens 
Advice Bureau (MLCAB). 

Merton libraries’ staff and 
trained volunteers will provide 
initial information and 
guidance to residents on how to 
use the Adviceguide website, 
which provides information and 

support on a variety  
of matters including 
benefits, work, debt 
and money, housing, 
relationships, tax, 
health and education.

With IT help  
from library staff, 
customers will have access  
to information outside normal 
MLCAB opening hours. 

find out more 
www.mlcab.org.uk

Pictured: Councillor Nick 
Draper, Deputy Mayor 
Councillor John Sargeant, Head 
of Library and Heritage Services 
Anthony Hopkins and MLCAB’s 
Chief Executive John Gillies

Merton 
Young 
Advisors 
come tops
Young advisors from 
Mitcham (pictured below)
have been awarded the best 
new team by the National 
Young Advisors charity. Over 
the past year, the advisors 
have been involved with 
encouraging other young 
people to get involved with 
Rediscover Mitcham 
consultations, meeting with 
Mitcham and Morden MP 
Siobhan McDonagh to 

discuss tackling anti-social 
behaviour and building 
relationships with local 
councillors. They also helped 
with the very successful 
Valentine’s Day community 
event in Mitcham town 
centre earlier this year  
and took to the airwaves at 
local station Radio Jackie  
to talk about the work they  
have done.

Merton Council is currently 
recruiting for a new group of 
young advisors who will be 
focusing on health services 
in the borough. Young 
people aged between 13–19, 
interested in having a say on 
health issues should contact 
youth.participation@ 
merton.gov.uk

find out more 
www.merton.gov.uk/
youngadvisors

Guidance available at your local library

Free parking in  
Merton this Christmas

Leader of Merton Council 
Councillor Stephen Alambritis
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Help families in need
This winter you can help families in need by donating  
in-date, non-perishable food items to Wimbledon Foodbank 
on Mondays, Tuesdays and Thursdays at 12–2pm. 

find out more 
www.wimbledon.foodbank.org.uk 

nomination form 2014
It is a condition of entry that publicity may be given to 
any winner and/or entrants and that their names and/
or photographs may be published in any Newsquest 
South London publication (newspaper or website). 
Any personal data relating to entrants will be used 
solely in accordance with current UK data protection 
legislation and will not be disclosed to a third party 
without the individual’s prior consent.

Send to: 
Kate Price, Merton Civic Awards, 
Newsquest South  West London, 
Floors 9 and 10, Quadrant House, 
The Quadrant, Sutton, Surrey SM2 5AS

The winners of each category will be 
awarded at a glittering ceremony on the 
24th April 2014, at the Wimbledon Studios. 
Deadline for nominations: 
February 7th, 2014.

NOMINEE:
Name:  ......................................................................................................................................................................................................................

Address:....................................................................................................................................................................................................................

.................................................................................Postcode:  ...............................................................................................................................

Daytime telephone number:  ....................................Email addres:  ..........................................................................................................................

YOU:
Name:  ......................................................................................................................................................................................................................

Address:....................................................................................................................................................................................................................

.................................................................................Postcode:  ...............................................................................................................................

Daytime telephone number:  ....................................Email addres:  ..........................................................................................................................

PLEASE SAY WHY YOU BELIEVE YOUR NOMINEE SHOULD BE A WINNER
.....................................................................................................................................................................................................................................................................................................

.....................................................................................................................................................................................................................................................................................................

.....................................................................................................................................................................................................................................................................................................

.....................................................................................................................................................................................................................................................................................................

PLEASE TICK THE CATEGORY YOU WISH TO NOMINATE FOR 
 Young Person’s Outstanding  Achievement Award  Volunteer Award  Community Award

 Parent/Carer Award   Teacher Award  Sporting Achievement Award

 Arts & Entertainment Award   Business Award  Act of Courage Award

Or you can nominate online at wimbledonguardian.co.uk/mertoncivicawards

DO YOU KNOW SOMEONE WHO DESERVES AN AWARD?

Wimbledon Guardian and the 
council are calling on residents 
to nominate their community 
hero for this year’s Merton 
Civic Awards. Nominations are 
now open. It just takes minutes, 
is free and can be done by filling 
out a nomination form online at 
www.wimbledonguardian.co.uk 

Paper nomination forms are 
available in My Merton (below), 
council offices, libraries, and in 
the Wimbledon Guardian.  
The awards were a massive 
success last year, with hundreds 
of residents speaking out to 
honour local businesses, 
residents and community 
groups who go the extra mile 
for Merton.

Last year’s winner John Merriman

Apply for  
primary school and 
nursery places
The application deadline for 
both reception 2014 and 
nursery 2014/15 places is  
15 January 2014.

To apply easily online, use 
our E-Admissions system at 
www.eadmissions.org.uk

#

Civic awards to honour  
unsung heroes

Minimising 
flood risk  
in Merton
As a Lead Local Flood 
Authority, Merton Council  
has a duty to manage flood  
risk in the area. This winter, 
the council is asking residents 
and businesses to contribute 
towards the preparation of 
Merton’s Local Flood Risk 
Management Strategy and 
influence how flood risks  
are managed in the future. 

An online survey is available 
to complete until 31 January. 
Residents can also write to  
the council’s Traffic and 
Highway Services team at 
Merton Civic Centre or email 
trafficandhighways@merton.gov.uk

find out more 
www.merton.gov.uk/lfrms
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Read 
for life
Merton Council’s award-
winning libraries have 
expanded a new scheme to 
get every school child in the 
borough reading. After 
launching in 22 schools this 
year and with 7,655 pupils 
already signed up, the 
scheme aims to work with 
local schools to get every 
schoolchild aged 5–11 years 
to become a member and 
regular user of their local 
library. 

Differing from schemes 
launched in other boroughs, 
Merton’s approach involves 
developing relationships 
with schools, working 
together to encourage 
parents and children to sign 
up as library members.

Preparing 
for winter 
The council has already stocked 
up with 2,400 tonnes of salt to 
make sure the borough keeps 
moving throughout the winter 
months. If snow is forecast,  
a fleet of six gritters will follow  
a planned route ensuring 121 
miles of priority roads are kept 
clear of the white stuff.

Merton Council is investing in Wimbledon 
Library, giving the much-loved place a makeover 
to improve the look and feel of the building, 
making it more comfortable for library customers.

The building will be redecorated throughout 
and the middle section will be re-carpeted. 
Library customers will benefit from more study 
space and lap top tables, extra computers and a 
relaxing seating area at the front of the library. 
The children’s section will be treated to a 
makeover too.

Your new improved Wimbledon Library will 
be unveiled mid-December. In the meantime, 
services and opening times at Wimbledon 
Library will remain the same.

Wimbledon Library 
gets a makeover

Councillor Nick Draper lends a hand

From January, Merton Council 
will be introducing longer 
opening hours and more 
support at two of its libraries.

Donald Hope Library in 
Colliers Wood will open an extra 
day a week on Fridays from 
9.30am–7.00pm. West Barnes 
Library will be given staff 
support to open on Mondays, a 
move that is supported by the 
local Friends group.

The extra hours and support 
will further improve residents’ 
library experience as they 
benefit from the expertise  
of the library staff and  
discover the many books, 
DVDs, e-books, e-zines as  
well as access to IT and free 
WiFi that Merton’s libraries 
have to offer.  

Increasing library opening 
times, at a time when many 

councils across the UK are 
closing libraries, maintaining 
an efficient service, greater 
customer satisfaction, the 
schools’ library membership 
scheme and developing a 
successful team of volunteers 
are just some of the reasons 
behind the council’s award-
winning library service.  

find out more 
www.merton.gov.uk/libraries 

Merton 
excellence 
awards
Residents can now vote  
for their community 
champion. Nomination 
forms are available in 
libraries and online.

find out more 
www.merton.gov.uk/
excellenceawards 

Merton increases 
library opening hours



The council is calling on 
residents to have their say on 
proposed designs for public 
space in Colliers Wood town 
centre. If you’d like to get 
involved, there is an online 
questionnaire to complete  
and a number of local 
consultation events. The 

consultation runs until Friday 
20th December.

The project, called Connecting 
Colliers Wood, is a multi-
million pound investment to 
improve the look and feel of 
Colliers Wood and create an 
attractive environment that 
better serves the expectations of 
residents and businesses. 

Connecting Colliers Wood  
is a partnership project 
between Merton Council, 
Transport for London and the 
Mayor of London.

find out more 
www.merton.gov.uk/
connectingcollierswood 
www.consultations.tfl.gov.uk 
Twitter: @futureMerton  #collywood

Heritage 
Lottery Fund 
could help you 
If you have an idea for a 
project about your 
community’s heritage, the 
Heritage Lottery Fund may 
have the funding you need 
to make your idea a reality. 

find out more 
www.hlf.org.uk; contact  
helen.green@hlf.org.uk
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MERTON COUNCIL

www.merton.gov.uk/carparks

Park for free 
in Merton this 
Christmas
Free parking* available in Merton 
for four weekends leading up to  
Christmas plus Monday 23 December, 
Christmas Eve and Christmas Day.   
*Free parking applies to council-managed car parks on 
November 30, December 1, 7, 8, 14, 15, 21, 22, 23, 24, 25. 
Free parking is not available at Coombe Lane Car Park,  
Raynes Park. All other parking conditions apply.  
Check out the council’s website for our car park locations. 

The MJ Best Achieving Council 2013   •   The MJ Best Achieving Council 2013   •   The MJ Best Achieving Council 2013

Have your say on Colliers Wood
Local 
consultation 
events 
Merton Vision
21 November, 7.30–9pm  
A design workshop. Drop in 
session.

Sainsbury’s
30 November, 11am–3pm 

Colliers Wood Library 
5 December, 2–3.30pm 
and 4–7pm Thursday  
coffee afternoon and drop  
in session.

Coffee in the Wood 
5 December, 6–7pm 
A local business drop in 
session with Merton 
Chamber of Commerce.
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Making parking fair and affordable

Your views bring  
parking improvements

L
ike most London boroughs,  
traffic congestion is a major 
concern for our residents. With 
this in mind we take a firm but 

fair approach to parking. We work hard  
to keep our roads clear of badly parked 
cars that stop the rest of us getting to  
work or school, while at the same time 
taking a common sense approach where 
people have made an honest mistake.

The council has developed a parking 
charter so motorists know their rights  
and their responsibilities. So that we  
are fully transparent, we have recently 
published all our parking protocols online. 

But we know that for most people it’s 
the cost of parking outside their own  
front door that matters. So we’ve frozen 
the cost of resident parking permits for 
the last three years and slashed visitor 
parking charges. And the good news is 
that we are proposing to freeze parking 
permit prices again this year.

Town centre parking is also important 
to our residents and last Christmas we 

offered free parking in council car parks 
in our town centres. More good news –  
we will be doing this again this Christmas.

In order to ensure we listen to residents’ 
views about parking, we have carried  
out extensive consultation in our town 
centres and at more than 30 
neighbourhood shopping parades.  
As a result of this consultation, we are 
considering bringing in free 20 minutes 
parking where both residents and 
businesses at that shopping parade are 
keen to see it introduced. 

The council is working with car park 
operators to bring in electronic signs on  
the way into town centres. These will  
show you which car parks are full and 
which have spaces. This should mean  
less congestion on the roads and more 
parking for residents and their visitors  
on the streets around the town.

We are also making it easier for 
motorists to anticipate charges and pay  
the correct amount by cutting the  
number of parking tariffs from more than 
50 to around six. 

We’ll be making it easier for residents 
to pay too, by investing in the technology 
to introduce mobile phone payments.  
This so called ‘cashless parking’ means  
no more fishing about for change and,  
as motorists can top up their parking by 
phone, less chance of overpaying.

For anyone with questions about 
parking, the council will be making sure 
that parking is a regular agenda item at 
each of the community forums. We want 
to keep our streets clear of congestion 
while also offering our residents a fair deal 
on parking, so we’d love to hear any ideas 
you have where we could improve.

find out more 
for the parking charter and protocols  
visit www.merton.gov.uk/parking  

The MJ Best Achieving Council 2013   •   The MJ Best Achieving Council 2013   •   The MJ Best Achieving Council 2013

We’ve frozen the cost of 
resident parking permits
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my environment
Regular round-up

Household reuse 
and recycling times 
over Christmas
The centre is located at Amenity 
Way, Morden, SM4 4AX. 8am to 
4pm – open seven days a week 
except Christmas Day, Boxing 
Day and New Year’s Day.

It’s that time of year when the leaves 
are falling. We have over 220,000 
street trees in Merton – that’s a lot  
of leaves.

Residents can help by not sweeping 
leaves from their gardens, drives  
or pavements into the road, as this  
may block the road gullies and could 
cause flooding.

Our leaf clearance crews will be  
out sweeping up over 100 tonnes of 
leaves during the autumn months. 
The crews make their way around  
the borough on a schedule so 
everywhere will be cleared, but if  
you see a build up of leaves, call us  
on 020 8274 4902.

Some collections will take place earlier or later than your usual collection day and times may  differ. Please ensure your rubbish is put outside by 6am. Your collections will return to normal from Monday 6 January 2014.

The MJ Best Achieving Council 2013   •   The MJ Best Achieving Council 2013   •   The MJ Best Achieving Council 2013

Christmas recycling, 
refuse collections  
and food waste
During the festive season, there will be some changes to collection times.

Your usual collection day Your revised collection day

Monday 23 December 2013 Saturday 21 December 2013 2 days earlier

Tuesday 24 December 2013 Monday 23 December 2013 1 day earlier

Wednesday 25 December 2013 Tuesday 24 December 2013 1 day earlier

Thursday 26 December 2013 Friday 27 December 2013 1 day later

Friday 27 December 2013 Saturday 28 December 2013 1 day later

Monday 30 December 2013 Monday 30 December 2013 No change 

Tuesday 31 December 2013 Tuesday 31 December 2013 No change 

Wednesday 1 January 2014 Thursday 2 January 2014 1 day later

Thursday 2 January 2014 Friday 3 January 2014 1 day later

Friday 3 January 2014 Saturday 4 January 2014 1 day later

 

The leaves are falling
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Christmas 

tree 
collections
We will collect real trees between 
6 and 26 January 2014 for 
composting. Please remove the 
decorations and place your tree  
at the front of the property from 
6am, where it can be clearly seen 
from the road, but not on the 
pavement. If your tree has not 
been collected by 27 January  
please call 020 8274 4902.
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Turning waste 
into energy
Plans to build a state-of-the-art Energy 
Recovery Facility (ERF) that will turn 
‘black bag’ rubbish from Merton 
households into valuable electricity and 
heat are forging ahead.

Sutton Council gave planning 
permission for the new facility, which 
will be built and operated by Viridor, 
earlier this year. The proposal has now 
also been backed by the Environment 
Agency, The Mayor of London and 
Secretary of State for Communities 
and Local Government.

This will mean we will significantly 
reduce our need for landfill – saving us 
money and protecting the environment. 

Sign up for garden 
waste collection
Sign up now for a fortnightly 
collection and 240 litre bin at £30 
from December until June 2014. 
Garden waste collections will take 
its annual scheduled break from 21 
December 2013 to 19 January 2014.

find out more 
www.merton.gov.uk/gardenwaste  
To sign up call 020 8274 4902

Council backs  
Love Wimbledon  
anti-gum campaign
Love Wimbledon, the organisation  
which promotes Wimbledon businesses, 
is calling on people to bin their gum  
and help cut litter. Love Wimbledon 
teamed up with the Chewing Gum  
Action Group to help keep Merton’s 
streets clean. Look out for the banners  
on Wimbledon Broadway.

find out more 
www.chewinggumactiongroup.org.uk

One of the latest businesses to benefit from free advice and 
support through the greening business programme, which  
is part run by Merton Council, is the new Love & Dye 
hairdressers in Raynes Park. Owners, Piotr Rozanski and 
Bruce Cox, were keen to run their business sustainably from 
the start, so got in touch with Merton Chamber of Commerce 
for some help. They were already using eco-friendly cleaning 
products, recycling, using water-saving shower heads and 
latex gloves made from natural rubber – but wanted to do 
more. Switching to a green energy supplier and changing 
their waste service will save them over £1,000 and 10,441kg 
CO2 per year – good for business and the environment.

find out more 
www.merton.gov.uk/greeningbusinessprogramme;  
email greeningbusiness@mccbusinessolutions.co.uk or visit 
www.mccbusinesssolutions.co.uk/greening

Love food, hate waste
At Christmas people tend to buy and eat more food, with each household 
throwing away around £400 of food waste each year. By planning meals you 
can make a big difference to the environment and your pocket. 

find out more 
www.lovefoodhatewaste.com 

Reduce, Reuse and Recycle
Over Christmas we’ll be using a lot of wrapping paper, decorations and cards. 
Reuse where possible and then recycle. Choose wrapping paper and cards 
which aren’t metallic and which can be recycled.
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BIN IT
YOUR WAY

S L A M  D U N K
T H E G U M

STEP AWAY FROM A FINE OF UP TO £80www.facebook.com/ChewingGumActionGroup        www.chewinggumactiongroup.com

           Loving and dying  
to make Raynes Park green
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health
Staying healthy and warm

Fight the winter flu
If you haven’t already done so, now’s the 
time to book your annual flu jab and protect 
yourself this winter. Flu jabs are available 
free from your GP for anyone over 65. If you 
are pregnant or have respiratory conditions 
like asthma, you can also benefit from a free 
jab. This year, two- and three-year olds are 
eligible for a free anti-flu nasal spray.

find out more  
www.nhs.uk/flu or contact your GP

Keep warm and well
The council’s Mascot Telecare service helps 
nearly 2,000 people in the borough feel safe 

and secure at home. Available 24/7, it’s 
easy to use. During the winter months, it’s 
important to keep warm. Mascot provides 
sensors that alert its friendly, expert staff at 
the council’s civic centre if somebody has 
had a fall or if the temperature at home  
has dropped below the norm. A member  
of the Mascot team can come to the home 
if needed or they can contact a family 
member, neighbour or friend. If necessary, 
they can contact the emergency services. 
More information is on page 24.

find out more 
www.merton.gov.uk/mascot  
or call 020 8274 5940

New Year, new you
New Year is the time to make lifestyle 
changes to be a fitter, healthier you. 
Whether you want to stop smoking, lose 
weight or get active, key to keeping your 
resolutions is the right support. Merton’s 
free LiveWell programme is designed to 
give you just that. Funded by the council, 
it’s open to anyone who lives in the 
borough. You can get on the programme 
through GP surgeries, community centres 
and libraries.

find out more 
LiveWell: www.live-well.org.uk  
or call 020 8251 0606 
Health checks: 
www.nhs.uk/Planners/NHSHealthCheck 
Walks: www.merton.gov.uk/walks 

Keep healthy and 
warm this winter
As the weather gets colder and the nights draw in we can all feel the effects 
of the winter chills. This issue, My Merton takes a look at some of the services 
the council funds to help keep you warm and safe in the colder months. 
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Day centres
The council runs four day centres 
across the borough. There is a whole 
range of activities and services for 
older people as well as for people  
with learning and physical disabilities. 
Getting involved in activities at the 
centres is a great way of meeting  
new people and having fun.

find out more 
www.merton.gov.uk/daycentres

Handy tips from Age UK 
l	Wear several thin layers of wool, cotton or fleecy fabrics plus a hat and scarf,  

even indoors if you’re chilly. A shawl or blanket will provide extra warmth.
l	Draw your curtains as soon as it gets dark to stop the heat escaping and keep 

windows and internal doors closed.
l	Have regular hot meals – try porridge for breakfast and soups and stews for lunch 

and dinner.
l	Stay active – there is lots to do in the borough from healthy walks, to adult education 

classes and the many activities run by the council’s day centres and voluntary groups.
find out more 

For more winter warmth tips www.ageuk.org.uk or for things to do www.ageuk.org.uk/merton

Fun at the council’s 
All Saints Centre, 
Wimbledon
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community safety
A safe and happy Christmas

2 Always lock doors with a mortice lock 
– a five lever mortice is best. Lock 
windows securely with a key too. 

3
Use an automatic switch for lights 
and radios, making your home look 
occupied while you’re out.  

4 
Be fire safe, have a working smoke 
alarm and don’t leave tree lights on 
when you go out, or leave candles 

unattended.

6 If you’re off partying or shopping 
watch your cash – don’t withdraw 
large amounts at once and be  

      careful at cashpoints.

7
Be wary if shopping online. 
Research a site you don’t know  
well, checking it has a postal address 

and phone number. Before entering  
your card details ensure a site is secure – 
there should be a padlock symbol in 
the browser window, the web address 
should begin with https:// and the address 
bar should be green. 

8 
If you’re driving to visit friends and 
family, always remove your sat nav 
when leaving your car and take the 

holder to be extra safe.

9 
Don’t leave bags of presents or 
shopping on display in your car; 
always lock them in the boot.

10
Celebrate, enjoy, have fun but 
do drink responsibly. Be aware 
of your surroundings and look 

out for your friends. Make a plan for 
getting home safely and always use 
licensed minicabs or taxis.  

11
Don’t drink and drive and if you’ve 
had a lot to drink in the evening, 
don’t drive the  

next morning.

find out more  
www.merton.gov.uk/safermerton

Twelve days of 
a safer Christmas
Merton is one of the safest London boroughs. This is largely down to the 
successful Safer Merton partnership, which sees the council working with 
the emergency services and neighbourhood watch teams. It always makes 
sense to stay streetwise, so for some top tips on staying safe and secure 
this Christmas, My Merton spoke to Safer Merton.

1Resist the urge  
to load your tree with 
presents too early, keep 

them out of sight and close 
your curtains when it gets 
dark. If you’re lucky enough 
to get new electronic gifts 
for Christmas, don’t leave 
the empty boxes outside 
your property.

5 Whether it’s 
five gold rings or 
the latest iPad, 

don’t flash your bling 
about – keep your 
valuables out of sight.

12Be a good 
neighbour and 
keep an eye out 

for any older people  
in your street. To help 
protect your area 
consider joining your 
local neighbourhood  
   watch.
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Win tickets to see the magical  
Alice in Wonderland  
at Wimbledon’s Polka Theatre

Competition

My Merton is giving away a family ticket to see 
Alice in Wonderland at the renowned Polka Theatre 
on Wimbledon Broadway.  
This is your chance to take a trip down the rabbit 
hole in Simon Reade’s adaptation of  
the Lewis Carroll classic Alice’s Adventures  
in Wonderland. Alice falls down a rabbit hole into a 
magical fantasy world where anything can happen! 
Among the colourful characters she meets are the 
grinning Cheshire cat, the Queen of Hearts and the 
famous white rabbit who’s always running late. 

Tickets available for the competition are for the 
performances between 2 and 28 January except 
for those Saturday afternoon shows at 2pm or 
2.30pm. To win a family ticket, simply answer the 
following question:

How does Alice enter the magical Wonderland?
A) Walks through a gate
B) Falls down a rabbit hole
C) Climbs over a wall 

On your answer, you must also include 
the following: children’s ages; name  
of parent/guardian; email address; 
phone number; postal address.  
To enter the competition tweet  
your answer to @Merton_Council.  
You can also email your answer with 
your name and telephone number to 
communications@merton.gov.uk or 
write to us at My Merton, 8th floor, 
Civic Centre, London Road, Morden 
SM4 5DX. The closing date for entries 
is 4 December 2013. 

Terms and conditions: One family ticket 
equates to four tickets. At least one adult and 

at least one child. All tickets are subject to availability. Tickets are only 
redeemable for the named show on one of the dates quoted above and  
not transferable to other shows. Suitable for ages 6–11 (duration 2 hours 
including interval). No cash alternative is available. Tickets are available 
from collection at the box office on the day of the performance. 
Competition tickets for Alice’s Adventures in Wonderland are redeemable 
on shows in January. Prize tickets are not redeemable on Saturday 
afternoon shows at 2pm or 2.30pm
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making Merton cycle friendly
Integrating transport in Merton

T
he council is one of eight finalists 
in the running for a share of 
£100m. After submitting its  
bid to the Mayor of London in 

November, the successful boroughs will 
be announced early 2014.

The focus of Merton’s bid will be 
Wimbledon town centre, where options 
being considered range from segregated 
cycle lanes, bike-friendly roundabouts and 
part pedestrianisation of the town centre. 
The council is committed to consulting  
with residents on potential changes to the 
town centre and recognises that the bike 
has to work successfully in conjunction 
with the car as well as public transport and 
pedestrians.  For many residents, the car  
is still a crucial part of daily life. Through 
securing support across the political 
spectrum and consulting with residents  
and businesses on the bid, the council is 
ensuring a range of travel choices for 
residents and visitors to the borough. 

Other possibilities include a bike hub  
in Centre Court shopping centre with 
covered parking, showers and a repair 
station. There are plans to improve routes 
around the borough too, with better 
connections to other town centres. There 
are also proposals to improve rail and  
river crossings with wheel racks, which 

help you push your bike over a bridge,  
and bike lanes in tunnels.

Merton has real potential to become  
a mini Holland.  Most of our journeys  
are short ones, and 38% of us have access 
to a cycle, yet only 1.3% of trips are taken 
by bike. Training will help adults improve 
their confidence and there’ll be work with 
schools, as well as new maps and signage.

Colliers Wood is already set to enjoy 
better cycle storage and new lanes that 
link to the cycle super highway and 
Mitcham will see new cycle routes 
through the town.  

find out more 
www.merton.gov.uk/cycling

Merton gets ready 
to go Dutch
merton Council is in the running for a share of £100m that would transform 
cycling in the borough and get more of us on our bikes. the cash from the 
mayor of London will go towards turning a select number of boroughs into 
‘mini Hollands’, where bikes are seamlessly integrated into the transport 
system and cycling is a way of life.

Selling cycles for a century
AW Cycles’ 100 year old shop in Merton High Street, South Wimbledon, has changed little since 
the 1930s with stock from the early days up to today’s carbon fibre. For the last 50 years, cyclists 
have benefitted from the unparalleled skills and knowledge of Ted Foster and Richard Smith. 

Telling their story, that intriguingly involves Concorde and the Great Train Robbery, Hugh 
Morgan and Ceri Davies of Merton Cycling Campaign have produced a fully illustrated book  
A Day in the Life of AW Cycles, Merton.  The book will be available in Merton’s libraries and  
on the Merton Cycling Campaign website www.mertoncyclists.org.uk

Cabinet Member 
for Regeneration 
Councillor 
Andrew Judge, 
who is a keen 
cyclist, is leading 
on the mini 
Holland bid

Holland set a good example for integrating cycling into city life
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M
erton is a fantastic place to  
get involved with volunteering 
and 2013 has been a great 
year. Merton is volunteer-rich 

and there are hundreds of inspiring 
volunteering stories from across the 
borough. Here are a few which may 
inspire you to volunteer yourself. Giving 
one hour can make Merton a better place 
to live in, work and socialise.

Amy Coyne volunteers with local charity 
Sustainable Merton at Morden Hall Park. 
“Since completing my biology degree in 
2010, and then working in childcare, I 
decided it was time to focus on building 
my career and pursuing my interest in  
the environmental sector,” she says.

“I really enjoy being part of a supportive 
team and working with them to raise 
awareness of issues such as renewable 
energy and energy saving, local food 
growing, water conservation and climate 
change.” 

Peter McCarthy from Mitcham told of 
the mutual benefits volunteering has 
brought during a period of 
unemployment. “I give to my community 
by volunteering about 18 hours a week for 
Merton Community Transport, a charity 
for residents who have difficulty accessing 
mainstream transport services. 

“Voluntary work has kept me motivated 
and it keeps my self-esteem high. What I 
enjoy most is knowing that the work I do 
is appreciated and valued by my colleagues 
who all treat me as a regular member of 
the team.”

The stories featured here were part of the 
Merton Partnership’s campaigns Shout 
About Your Volunteering and Volunteer – 
why wouldn’t you? earlier this year, both 
supported by the council and MVSC.

find out more 
www.mertonconnected.com for more information

Staff from HSBC gave their time at Deen 
City Farm. Area director Liam O’Hara 
explains: “We built a pavement for the 
chicken village and a large compost unit 
too. The biggest challenge we’ve faced is 
making the pavement level so that prams 
and wheelchairs can use it with ease. We 
were delighted to see the farm’s visitors 
using it afterwards.”

16
volunteering
Contributing to your community

Give your time and 
  make Merton great
There are as many different reasons to volunteer as there are opportunities. 
Merton Council believes in the power of volunteering and remains 
committed to funding the borough’s successful volunteering programme 
and Merton Voluntary Service Council (MVSC) as part of the Merton 
Partnership. My Merton caught up with MVSC to find out more. 

Employee volunteering

To see what  

volunteering opportunities  

are out there visit  

www.do-it.org.uk  

or for support contact 

Volunteer Centre  

Merton on  

020 8640 7355

Mayor of Merton Councillor  
Krystal Miller supporting Merton 
Community Transport as they  
launch their Voluntary Car Scheme
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“Voluntary work has kept 
me motivated and it keeps 
my self-esteem high.”

“I really enjoy being part 
of a supportive team.”
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volunteering
Contributing to your community

If you have management skills, want  
to be a leader and make a difference, 
become a trustee of a local charity. Ray 
Kinsella (pictured above) did, and found 
the hands-on experience hard to beat.  
“I’m doing something worthwhile for  
my community while also gaining  
career development benefits from  
being a trustee. I will be operating at 
strategic level with a diverse board of 
experts from marketing and finance  
to legal and HR. It is the perfect 
opportunity to apply my operational  
skills and develop my leadership skills  
in a strategic environment.” 

find out more  
about becoming a trustee: hayleyj@mvsc.co.uk

Christmas is a hectic time for many of us 
but a lonely and difficult one for others.  
If you can spare just a few hours this 
festive season you could make a real 
difference. There are lots of ways you 
could help from providing entertainment 
in day centres and care homes through 
the charity Age UK to helping staff a 
winter night shelter run by Churches 
Together and Faith in Action. The 
Wimbledon Guild’s Ageing Well project,  

which is funded by the council and helps 
older people live full and independent 
lives, will also be stepping up its activities 
over the holidays and looking for help.

Contact paula@ageukmerton.org.uk or 
bmutonphillips@wimbledonguild.co.uk

The Merton Partnership would like to 
hear from residents who want to help 
vulnerable people who live near them.  
The aim is to create an informal network 
of available residents to look out for  
their neighbours who are older, have a 
disability or who are lonely. Hayley James 
from MVSC explained: “We know this 
already happens and we want to help 
more people to be involved in this way.”  
If you are interested in getting involved, 
email Hayley now: hayleyj@mvsc.co.uk  
or call 020 8685 2272.

Another opportunity for local people 
who care about their street is to get in 
touch with Neighbourhood Watch Merton 
by emailing mertonnhw@met.police.uk 

find out more 
Volunteering opportunities: www.do-it.org.uk 
Not sure what you want to do: call  
Volunteer Centre Merton on 020 8640 7355

Be a trustee

Opportunities to help now

Looking out for 
your neighbours

Deputy Mayor Councillor John Sargeant with the Deputy Mayoress celebrating  
Age UK’s volunteers during National Volunteer Week

Volunteers at the newly launched  
Merton CAB Information Hub and 
Contact Centre
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I
f you wanted to take a road trip in 
the Middle Ages, you’d probably be 
advised not to bother. The solidly-
built Roman road, Stane Street, 

passed through the borough, but that’s 
where any decent thoroughfare ended. 
Most were dirt tracks between villages 
and if the mud didn’t get you, the 
highwaymen probably would.  

No one really ventured beyond their 
local church or market and what  
travel did take place was by horse or  
on foot; carriages were for the nobility. 
An uncomfortable, box-like coach was 
first introduced from Germany in  
1550, improvements were made over 
the decades but coach travel was 

considered to be suitable chiefly for 
women until popularised by Charles II.

The industries around the River 
Wandle needed to transport heavy 
goods so a horse-drawn railway came  
to Merton in 1803. It was the world’s 
first public railway and the current 
Tramlink still uses its route. 

However, it was the coming of the 
locomotives that brought real change. 
By 1900 fast commuter trains meant  
a population and building boom  
and the streets around Wimbledon 
station date from this time. Local 
landowners,the Rayne family, sold part 
of their estate and the suburb of Raynes 
Park was born with a station on the 
South Western Railway, built in 1871. 

The first horse-drawn omnibus to the 
City began in the 1850s, with the cheap 
seats on the chilly top deck. It was 
followed in 1900 by the first motor buses.  
The motor car was soon embraced by the 
wealthy households of Wimbledon Village 
– a sign on Wimbledon Hill warned 
novice drivers of the sharp descent. 
Mitcham got its first trams in 1906 and 
Wimbledon the following year. These 
were replaced in the 1930s by trolleybuses 
which were powered by overhead cables.

The Northern line arrived in South 
Wimbledon and Morden in 1926.  
It carried more than 300,000 
passengers in its first week and the  
area saw rapid change. Shops grew  
up around the underground stations 
and London County Council built  
the St Helier Estate transforming a 
rural area into thriving commuter-ville.

Merton’s past has stood the borough 
in good stead for great transport  
links. Looking to a bright future,  
the council’s regeneration team is  
keen to ensure your town centres 
continue to benefit from our fantastic 
transport network.

Thanks to all of you who 
have participated in our 

consultation about our plan  
to regenerate Morden. With 
your input, we are working  

in partnership with  Transport for London  to improve Morden  town centre.

18
history
Evolving transport

With the borough’s transport links crucial to the council’s town centre 
regeneration, My Merton looks at the role our evolving transport 
network has played in the development of life in Merton.

Getting about 
     through the ages
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Trams at Elys Corner, 

Wimbledon, 1910

Morden Underground 

Station, 1927 and, 

opposite, High Street, 

Wimbledon village 1910
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community matters
Watching out for residents

Rogue traders go home 
with empty pockets

T
he council’s trading standards 
team visited all the banks in 
Merton to highlight the problem 
of rogue traders pushing 

residents into withdrawing large sums  
of money from the bank and then  
handing it over to them. Trading 
standards officers have asked banking 
staff to be on the lookout for people 
wanting to take out unusually large 
amounts of money, and to call the council 
if they suspect their customer could be  
a victim of these rogue traders. 

John Hillarby, who heads up the 
council’s team of dedicated officers said:  
“Rogue traders and doorstep crime is a 
priority for the trading standards team.

“We received a call from a local bank 
whose staff were concerned that an elderly 
customer was trying to withdraw almost 
£5,000 to pay for a roofer. The bank could 
already see the customer had taken out 
£1,500 the previous week to pay a roofer. 
Officers on my team spoke to the 
customer who said that a rogue trader  
had cold-called them to say that they had 
conducted a survey on their neighbour’s 
roof and noticed their roof also needed 
repairing. In fact, no surveys had been 
carried out on any property in the area. 
Over the following weeks the rogue  
trader called the resident at least five 

times and tried pressurising them into 
agreeing to have the roof repaired. The 
resident finally handed over £1,500 in 
cash with no work being carried out. 
Instead the rogue trader called again 
saying that he needed to hire a machine 
for the work, requiring a further £4,800 
as a deposit. We got to the resident just  
in time and advised them not to pay the 
money. We continued to keep an eye  
on the property and called the resident 
every week to check the rogue trader had 
not returned.”

John continues: “We’re one of the  
safest London boroughs and we want to 
keep it that way. Our work with the banks, 
police and with businesses is one way  
in which we look out for our residents, 
particularly the vulnerable or elderly, and 
keep them safe.”

This is one of a number of stories 
about, more often than not, older 
residents being approached by rogue 
traders and asked to hand over cash.  
The high street banks have helped  
the council with spotting potential  
rogue traders and together they have 
ensured that the rogue trader goes  
home with empty pockets.

find out more 
www.merton.gov.uk/tradingstandards

Doorstep crime is intrusive and is largely aimed at the more vulnerable 
in our society. In an effort to protect residents from this type of crime 
in Merton, the council has teamed up with banks across the borough to 
prevent customers falling prey to rogue traders. My Merton talks to the 
council’s trading standards team to find out more.

The council’s work with the banks has stopped 
over £11,000 falling into the hands of rogue 
traders. Look out for your neighbours, and if you 
suspect somebody to be a victim of doorstep 
crime, call Merton’s trading standards team on 
020 8545 4018.
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Christmas Arts & Craft Fair
Saturday 30 November

10am - 4pm 
Free Entry

Merton Adult Education
Whatley Avenue

Wimbledon Chase  
SW20 9NS

info@maec.ac.uk 
0208 274 5222

www.maec.ac.uk/craft-fair

Art      Cakes      Crafts 
Jewellery      Plants      

Textiles

www.maec.ac.uk

Get a new start in 
the New Year with
Merton Adult 
Education
Book your place now online, 
in person or by calling 
0208 274 5222.

@mertonadulted

Untitled-2   1 04/10/2013   14:58:45
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D
ual sensory loss development 
worker Hazel Lacey supports 
people who have both visual 
and hearing impairments, 

visiting them at home and finding 
practical solutions that help them connect 
to the world. From a “trolley full of tricks” 
loaded with flashing doorbells, TV 
listeners, vibrating pagers, specialist 
smoke alarms and amplified telephones, 
Hazel provides the equipment that helps 
people live independent lives. She also 
provides white canes with red stripes 
signifying the person is both sight and 
hearing impaired. 

Sometimes people are born deaf and 
blind, others lose their senses for a 
number of reasons during their lifetime.  

Those who are blind can lose hearing with 
age, and vice versa, while others may lose 
both senses as they grow older. On rare 
occasions, traumatic events can trigger 
dual sensory loss. Hazel says: “When 
people lose their vision and hearing very 
quickly it is very traumatic, as it means  
a complete change of lifestyle.”

In March 2001 the Department of 
Health estimated that there were about  
40 dual sensory impaired people out of 
every 100,000. In Merton alone around 
230 people are registered with the service 
out of a population of 200,000 and Hazel 
believes there are more people out there 
who could benefit from contacting her 
team for help. Apart from anything else, 
we are all living longer, so the number of 

people who are affected by hearing and 
sight impairments is on the increase 

Hazel continues: “I worry about the 
people, often our older residents who sit at 
home and suffer in silence. Even someone 
living with a family, where there are loads 
of children running round, can feel 
isolated if the people they’re living with 
don’t understand their impairment.

“A lot of what I do includes working 
with the family and carers to change their 
attitudes about sensory impairment. 

“I reassure and advise that a person can 
do just about everything they could before, 
just in a different way.  We explain how 
shouting doesn’t help, it just distorts 
sound and we highlight the importance  
of using clear, concise speech and of 
providing large print reading materials.

“We’re not miracle workers. We can’t 
give people their sight and hearing back, 
but we can help them maintain their 
dignity, confidence and independence.

“When I come away and someone is 
smiling, happy or out and about doing their 
shopping again, that is very rewarding.”

find out more 
If you know someone who might benefit  
from the service call the Merton Adult Access  
Team on 020 8545 4430. 

2
1working life

Sensory impairment team

Being able to  

communicate using sign 

language is a useful skill  

and invaluable to many 

people. To find out about 

British Sign Language  

classes visit  

www.maec.ac.uk

Helping people with sight 
and hearing impairments

The council provides many 
vital services to people living in 
the borough and is committed 
to looking after the more 
vulnerable in our community. 
My Merton catches up with the 
Sensory Impairment Team to 
find out more about what they 
do to help residents who have 
difficulties with their sight  
and hearing.

Dual sensory loss 
development 
worker Hazel Lacey 
signing with Val at 
the council’s weekly 
drop-in advice 
session for people 
with sight and 
hearing 
impairments
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DISCOVER SPA 
LONDON WIMBLEDON

ENTER A WORLD  
OF TRANQUILLITY 
AND CALM.  
Escape the cold autumnal days and enter 
into the warmth of the NEW spa LONDON 
at the recently refurbished Wimbledon 
Leisure Centre.  

Sumptuous health, beauty & relaxation 
treatments from leading spa brands 
Elemis; La Sultane de Sabe and Jessica 
are offered alongside a beautifully 
relaxing thermal suite. 

Need the perfect seasonal gift?  spa 
LONDON gift vouchers are available 
online with a special 15% discount for  
My Merton readers. 
 
Find out more visit  
www.spa-london.org/wimbledon

15% DISCOUNT  

ON GIFT VOUCHERS  

OFFER CODE: ‘MYMERTON’

Terms and conditions apply: The offer code must be used at the point of purchase to receive the 15% discount. Gift 
vouchers are valid for 12 months from the date of purchase. Offer is exclusive for My Merton readers. Offer is valid 
until 31st December 2013.  spa LONDON  is a registered trademark of GLL (Greenwich Leisure Limited), a charitable 
social enterprise. Registered office: Middlegate House, The Royal Arsenal, London, SE18 6SX  IPS No: 27793, Inland 
Revenue Charity No: XR43398.

GLL_Spa_Merton_Advert_MyMerton_A4_FV.indd   1 23/10/2013   12:46



Raynes Park 
illuminates Merton 
this Christmas
Raynes Park businesses will be rustling  
up a Christmas treat for everyone to enjoy 
on 28 November, 3.30pm–6pm. All are 
welcome to Raynes Park to see the 
Christmas tree and Merton splendidly 
illuminated for the festive season. Santa 
will be there and the air will be full of the 
sound of Christmas carols from St John 
Fisher School Choir and the aroma of 
mulled wine and mince pies.

find out more 
www.merton.gov.uk/christmas

2
3festive season

Merton’s ready for Christmas

Wimbledon’s Winter Wonderland has had a makeover and this year  
will be an all-day event. With festive performances throughout the  
day, street food, children’s rides and activities, come along to what’s  
sure to be a magical day for the whole family. This event is free to  
attend and will take place on Wimbledon Broadway, with a spectacular 
firework display bringing the day to a close at 5pm alongside our  
Christmas market.

find out more www.lovewimbledon.org 

Winter wonderland in WimbledonSunday 1 December 12 noon to 6pm

Christmas shopping  
fun for older residents
Merton Council will be teaming up with Volunteer Centre Merton on 24 November 
to lend a hand to older residents who need a little extra help with their Christmas 
shopping. Every year, members of the council’s transport team drive residents  
from their home to Wimbledon where volunteers from Ursuline High School and 
Ricards Lodge help them with their shopping. Children from Joseph Hood Primary 
School are set to bring some Christmas spirit to Centre Court shopping centre as 
they sing carols and festive songs.
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Mitcham  
winter warmer
Community group One Mitcham  
will be waving some Christmas magic  
over Mitcham Market on Fair Green, 
Saturday 7 December with a Christmas 
Winter Warmer. All welcome between 9am  
and 7pm. The perfect time to buy your 
Christmas gifts, marvel at the lantern  
parade and enjoy Christmas carols  
sung by local school children.

A very 
Morden 

Christmas
Morden town centre will come alive with 
Christmas music, market stalls and much 

merriment. Come along and see the 
tree lights go on outside the Civic 

Centre Friday 6 December. 
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MERTON COUNCIL

Mascot Telecare is provided by the London 
Borough of Merton and helps to provide safety, 
security and well-being, enabling people to live 
independently in their own homes. The service 
– available 24 hours a day, every day of the year 
– uses simple technology linked to our response 
centre based in Morden’s Civic Centre.

Our friendly team are trained to respond quickly 
and appropriately to calls for help when a pendant 
button is pressed. The alarm works as a two-way 
radio and they are able to hear you from anywhere 
in your house. In an emergency they will contact 

the emergency services and remain in contact  
with you until they are satisfied you are safe and 
well. We also offer a response service for those 
within 5 miles of the Civic Centre.

The service is available from as little as £4.38  
per week which includes installation, monitoring 
and equipment.

A trained operator answers 
your call and speaks to you 
through the unit

3

Response is arranged 
appropriate to your needs

4

t1
You press the button1

The Telecare unit is activated and 
alerts

 
MASCOT Telecare control 

centre via the telephone line

2

www.mascot-telecare.org.uk 
mascot@merton.gov.uk

For more information or to arrange 
for a leaflet and price list to be sent 
to you, please call 020 8274 5940

24hour assistance is just a button push away

5

Or a sensor raises an alert

Assistance arrives

Advertising feature
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l Carols by Candlelight
Wimbledon Village 
Stables, 24 a/b High 
Street, Wimbledon. 
Saturday 7 December, 
5pm and 6.30pm (two 
performances on the 
night) Tickets are bought 
by donation. This magical 
charity event has become 
an essential part of the 
Christmas festivities around 
Wimbledon. It is a traditional 
carol concert, held in 
candlelight in the stable 
yard with a choir, mince pies, 
mulled wine and even a visit 
from Santa. A perfect event 
for children but thoroughly 
enjoyed by all ages.

find out more 
www.wvstables.com 
020 8946 8579

l Morden Hall Park  
Society Annual  
Carol Concert
Saturday 14 December, 
2pm and 7.30pm  
Tickets: £5, senior citizens 
and children free.

find out more 
www.nationaltrust.org.uk/
morden-hall-park 
020 8648 6445

l Lantern Arts 
Centre Christmas 
pantomime – Aladdin 
11–14 December, 7.30pm
Saturday matinee, 3pm
Tolverne Road, Raynes 
Park. Tickets: £12.50 
(concessions £10.50)

find out more 
020 8944 5794 
lac@lanternarts.org 
www.lanternarts.org

l Cinderella
The Colour House 
Children’s Theatre, 
Merton Abbey Mills, 
Watermill Way,  
SW19 2RD.  
Every Saturday and 
Sunday, 23 November– 
26 January. Shows  
start at 2pm and 4pm 
both days  
Tickets: £10 adults,  
£8 children. A wonderful 
musical Christmas show 
for all the family, 
presented by The Colour 
House Theatre. Poor old 
Cinders has to protect her 
cat and its kittens from the 
Uglies as well as try to get 
to the ball and meet the 
charming and handsome 
prince. Will she sort it out? 
Of course she will! It’s 
Panto time. This show 

guarantees great fun for 
the whole family at this 
special time of year.  
Not to be missed! Suitable 
for the whole family with  
a recommended starting 
age of 3 years.

find out more 
Box Office  
020 8542 5511 
info@colourhousetheatre.co.uk 
www.colourhousetheatre.co.uk

Christmas events New Wimbledon  
Theatre events
The Broadway, Wimbledon, SW19 1QG

l Santa Claus and the Christmas Adventure
Saturday 30 November–Tuesday 24 December 
Tickets: Children £10.50–£12.50, adults £12.50–
£14.50. Do you believe in Santa Claus? If you do, join 
us for a brand new fun filled show at New Wimbledon 
Studio this Christmas. The adventure takes place at 
Santa’s HQ in the North Pole. The reindeer Sat Nav is 
programmed and the toys are piled high on the sleigh 
then...chaos strikes! Rudolph is missing and the elves 
are misbehaving. Will Santa ever deliver the presents 
to all the boys and girls? Santa needs your help, and in 
return the children will get to meet him after the show 
and even receive a present.

l Aladdin 
Friday 6 December 2013–
Sunday 12 January
Tickets: £10–£32.50. BAFTA-
winning comedienne, writer 
and actress Jo Brand makes her 
pantomime debut as Genie of 
the Ring. She is joined by street dancers Flawless as 
the Peking Police Force, and Olivier award winning 
actor and television presenter Matthew Kelly as Widow 
Twanky. The cast will also be joined by two renowned 
West End musical theatre stars; Oliver Thornton will 
play the title role of Aladdin, and Olivier award 
winning actor David Bedella will play Abanazer. Take a 
magical carpet ride to the Far East in New Wimbledon 
Theatre’s 2013 pantomime spectacular, Aladdin. Rub 
the magic lamp, enter the cave of wonders and be 
transported to a fun fairytale world. Aladdin is 
guaranteed to delight the whole family with all of the 
stunning sets, glittering costumes, wonderful songs 
and dazzling dancing that audiences have come to 
expect from our pantomime – topped off with laughter 
and audience participation aplenty! Make tickets to 
Aladdin one of your three wishes for Christmas 2013.

find out more 
Telephone Booking 0844 871 7646 
Groups Bookings 0844 871 7696 
Access Bookings 0844 871 7677 
Book online www.atgtickets.com/wimbledon

Hatfeild Christmas Fair
Saturday 7 December, 12 noon–3pm  
Hatfeild Primary School, Lower Morden Lane, 
Morden. Come along to our Christmas Fair where  
you can visit Santa’s Grotto, take part in the grand 
draw, buy gifts from our craft stalls and take part  
in a range of competitions.
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stayingin? Here’s a selection of what’s 
new in Merton’s libraries:

My Merton’s BOOK CHOICE

tempting Fate
Jane Green
When Gabby first met Elliott she 
knew he was the man for her.  
But now their two daughters are 
growing up Gabby feels that time 
and her youth are slipping away. 
For the first time in her life she is restless.  
And then she meets Matt...

Other new books:
Fiction:
• The Hydrogen Sonata: Iain Banks 
• A possible life: Sebastian Faulks
• The Bat: Jo Nesbo
• The silent tide: Rachel Hore
• Don’t let me go: Susan Lewis 
• Forgive me: Lesley Pearce

Non-fiction:
• 1D: Where we are: One Direction
• Hairy Dieters – Eat for life: Si King and Dave Myers
• Save with Jamie: Jamie Oliver
• These wonderful rumours: May Smith
• Italian escape: Gina D’Acampo
• The story of the Jews: Simon Schama 

NEW DVDS: My Merton RECOMMENDS 

Horrid Henry rocking 
the World 
This is the latest movie version 
of the popular Horrid Henry 
book series for children by 
Francesca Simon. When Rude 
Ralph decides that he wants to 

be an air guitar superstar, Horrid Henry’s not 
going to stand in his way, but someone else will 
if he lets them!

Other new DVDs:
• Stories we tell
• Fireman Sam: Brave to the core
• Byzantium
• The Iceman

For more information on books, borrowing ebooks 
and DVDs visit www.merton.gov.uk/libraries

Mayor of 
Merton’s 
Christmas 
events
l Mayor’s  
Carol Concert
Friday 13 December, 
6.30pm The Great Hall, 
King’s College School 
Wimbledon, Southside 
Wimbledon Common 
SW19 4TT. The Mayor  
of Merton, Councillor 
Krystal Miller will be 
holding an evening of 
festive entertainment at  
her Christmas concert, 
including a carol service, 
music from a jazz band 
and other performances. 
Mulled wine and minced 
pies will be served on  
the night.

l Festive dinner
Tuesday 10 December, 
7pm Merton College, 
Morden Park, London 
Road, Morden, SM4 5QX. 
The Mayor will be hosting 
a festive dinner in aid of 
her charities, Home Start 
Merton and the Polka 
Theatre. Tickets cost £25 
and will include a four 
course meal. 

find out more 
Call 020 8545 3517 
Book online  
www.merton.gov.uk/charityevents

l The Tuesday 
Rendezvous Club 
Christmas Fair
Saturday 7 December  
12 noon–3.30pm  
West Barnes Library. The 
Tuesday Rendezvous Club 
will be holding a Christmas 
fair at West Barnes Library 
where Santa will pay a visit.

find out more 
call 020 8274 5789

l Wimbledon 
Christmas Market
Every weekend from  
29 November–20 
December, Fridays and 
Saturdays 11am–7pm, 
Sundays 11am–6pm
Enjoy a taste of Christmas 
at Wimbledon’s Christmas 
Market. The market area 
on The Piazza (outside 
Morrisons) will be 
transformed into a 
traditional winter 
wonderland, twinkling  
with festive dressing and 
activities. With a large 
selection of festive foods, 

drinks, gifts and 
decorations to choose from, 
this Christmas market is a 
treat for the whole family.

find out more 
www.lovewimbledon.org    

l Wimbledon  
Choral Society’s 
Christmas Concert
Saturday 21 December, 
7pm St Paul’s, Augustus 
Road, Southfields. Tickets: 
£14, £8, £32 (family)
includes programme and 
post-concert drink.

find out more 
www.wimbledon-choral.org.uk

240 The Broadway, Wimbledon
Box office: 020 8543 4888

l Snow Flake Shake
Thursday 2 January, 2.30–3.30pm A dance and 
movement workshop for children aged 3–5 years, 
inspired by winter but guaranteed to warm you up! 
Tickets: £15.

l Down the Rabbit Hole: Play in a Day
Friday 3 January, 10.30am–3.30pm Inspired by 
Polka’s winter show, Alice’s Adventures in Wonderland, 
children aged 7–11 years can journey down the rabbit 
hole and create their very own play based on the curious 
objects you find there. Tickets: £30.

Polka Theatre  
festive
workshops
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Polka Theatre
240, The Broadway, 
Wimbledon, SW19 1SB
Box office: 020 8543 4888

l Gorilla 
Running until 15 February 2014 
Two performances daily, Tuesday–Friday with three 
performances on Saturdays. Wednesday–Sunday in 
January 2014. Polka Theatre presents Gorilla by 
Anthony Browne and adapted by Rachel Barnett. 
Hannah loves gorillas, but she’s never seen a real one. 
It’s the night before her birthday and something 
amazing is about to happen...When Hannah’s toy 
gorilla comes to life they embark on a thrilling, 
moonlit adventure. Toddlers can enjoy a special 
version of Gorilla 
tailor-made for 
children aged 
1–2 years; Mini 
Gorilla runs at 
just 30 minutes. Early booking is strongly advised due 
to reduced capacity at these performances. Relaxed 
Performance: Saturday 7 December 12 noon. For ages 
1–5 years. Tickets £8–£10 (plus £1.50 handling charge 
per transaction). Running time approximately 45 
minutes with no interval.

l Alice’s 
Adventure in 
Wonderland 
22 November– 
15 February  
When Alice falls 
down a mysterious 
rabbit hole she 

stumbles upon a magical fantasy 
world where anything can happen... Lewis Carroll’s 
classic characters spring to life in an enchanting  
show for the whole family, bursting with music, 
madness and mystery. Tickets: £16, concessions: £11, 
previews: £10 (£1.50 transaction charge per booking). 
Concessions are available by calling the Box Office  
for those registered unemployed or receiving benefits, 
includes Pension Credits. Ask about our Watch with 
Baby Performance.

find out more 
www.polkatheatre.com 
Call 020 8543 4888.

l West Side Story
Tuesday 19–Saturday 30 November, 
Monday–Saturday evenings, 7.30pm, 
Wednesday (week 1), Thursday and 
Saturday matinees, 2.30pm  
Tickets: £15–£45. With ground-
breaking choreography and an 
unforgettable score and lyrics West 
Side Story changed the face of musical 
theatre forever. Based on Shakespeare’s 
Romeo and Juliet and packed with 
unforgettable songs including Maria, 
Tonight and I Feel Pretty, this 
production of West Side Story has been 
described as ‘One of the towering 
achievements of musical theatre of the 
last century’ (The Guardian).

l Magnificent  
Music Hall Matinee
Wednesday 15 January, 2.30pm 
Tickets: £16. The Paper Moon  
Theatre Company will once again 
present by ‘overwhelming-demand’ 
the Magnificent Musical Hall  
Matinee. This glittering galaxy of  
stars from BBC TV’s The Good Old 
Days will delight and entertain with 
songs, laughter, dance and magic and 
with 2014 being a special centenary 
year, this talented cast will feature  
a commemorative selection of the 
great songs which ‘kept the home  
fires burning’. 

l The Russian State  
Ballet of Siberia
Don Quixote, Tuesday 4 February, 
7.30pm. Giselle, Wednesday  
5 February, 7.30pm. Swan Lake, 
Thursday 6 February, 2.30pm  
and 7.30pm Tickets: £12–£32. The 
Russian State Ballet of Siberia returns 
to New Wimbledon Theatre with these 
three productions next spring.

l Priscilla Queen of  
the Desert The Musical
Monday 10–Saturday 15 March, 
Monday–Thursday evenings, 
7.30pm, Friday 5pm and 8.15pm, 
Saturday 2.30pm and 7.30pm

Tickets £10–£35. The feel-good West 
End and Broadway hit sensation 
Priscilla Queen Of The Desert The 
Musical is returning to Wimbledon for 
one week only! Winner of four 
Whatsonstage.com awards, including 
Best New Musical, and based on the 
smash hit movie, Priscilla, this is the 
heart-warming, uplifting adventure. 
With a dazzling array of outrageous 
Olivier and Tony award-winning 
costumes and a hit parade of dance 
floor favourites including, It’s Raining 
Men, I Will Survive, Hot Stuff, Go West 
and Girls Just Wanna Have Fun, this 
wildly fresh and funny musical is a 
journey to the heart of fabulous!

New Wimbledon Theatre
The Broadway, Wimbledon, SW19 1QG
Book online www.atgtickets.com/wimbledon 
Telephone Booking 0844 871 7646 
Groups Bookings 0844 871 7696 
Access Bookings 0844 871 7677

Arts and entertainment
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l Futsal Elite indoor football club
Mondays 6–7.15pm at Rutlish High School, 
Mostyn Road, SW20 9AD. Tuesdays at The 
Harris Academy, Lilleshall Road, SM4 6DU
Futsal Elite is a specialised indoor football club for 
3–14 year olds. Our club helps to develop young 
male and female football players by using 
challenging and fun practices. We aim to produce 
home grown footballers who are capable of 
competing with the country’s elite players. All 
ability levels welcome. Contact us today to arrange 
your free taster session and to experience this fun 
and unique learning environment.

find out more 
Email Alfie at a.rowrick@yahoo.co.uk

Senior 
citizens

l Going for a Song 
Every Wednesday  
at 1.30pm  
Vestry Hall, Cricket 
Green, Mitcham.  
Come along to our 
‘Going for a Song’ 
singing workshops  
for the over 55s led  
by Christopher Killerby. 
No skill required. 
Admission:  
£3.50 per session.

l Recitals at  
St John’s Church
Lunchtime  
Recitals 1–1.45pm 
• 17 January:  
Edward Furse, cello
• 31 January:  
Bureau Piano Trio 
• 14 February: Julia 
Dewhurst, soprano
• 28 February:  
Plaegan Trio 
• 14 March: Antonietta 
Notariello and Sanja 
Hadzic, piano duet 
• 28 March: Anthea Fry, 
piano and Babbette 
Lichtenstein, cello
St John’s Church,  
Spencer Hill, Wimbledon 
SW19 4NZ. Join us for 
some wonderful music 
performed by local 
professional musicians, 
with refreshments  
available from 12.30pm. 
Donations welcome.

find out more  
music@stjohnswimbledon.co.uk  
www.stjohnswimbledon.co.uk
 
l Wimbledon  
Choral Society
Saturday 8 March  
2014, 7.30pm  
Guildford Cathedral.  
Walton: Belshazzar’s Feast.
Vaughan Williams:  
Five Mystical Songs.  
Elgar: Enigma Variations.
Soloist: Matthew Brook 
(baritone). Wimbledon 
Choral Society with  
Cardiff Polyphonic  
Choir and Orchestra Vitae, 
conducted by Neil Ferris. 
Tickets: £25, £20, £18,  
£10 (student).

find out more 
www.wimbledon-choral.org.uk  
Guildford Cathedral  
Box Office: 01483 547860

Walks and talks
Wimbledon National 
Trust Association 
Lectures take place at 
2.15pm at Christ Church 
Hall, Cottenham Park 
Road, Wimbledon, SW20. 
Admission to each  
lecture: £3.00 per WNTA 
member and £3.50 per 
non-member. 

l “Aspects of  
Royal Parks”  
by John Garrod
Saturday 18 January
John’s talk will focus on 
the main London parks, 
known as the Royal Parks, 
for which our city is 
justifiably famous. He will 
effectively take us on a tour 
of Kensington Gardens, 
Hyde Park, Green, Park, 
St James’s Park and 

Regent’s Park, pointing 
out some little-known 
features, but also revealing 
to us their stunning 
beauty, especially in 
spring, summer and 
autumn.  Just the tonic  
in the middle of winter! 
He will also be taking us 
on an actual walk around 
the parks in July 2014 
(date to be confirmed).

l “Paintings,  
People and Places” 
by Heather Symes 
Saturday 15 February
Heather will cover artists 
from Jan Van Eyck in the 
15th Century to the 
Singing Butler by Jack 
Vettriano, giving details of 
their lives and where their 
paintings are displayed.

l “Without Let  
or Hindrance”  
by Martin Lloyd
Saturday 8 March
Do you see your passport 
as a necessary nuisance or 
perhaps an obsolete 
facility? What do you 
know of its history?
Travel through the 
centuries to learn how 
passports went from 
Copperplate and wax seal 
to the digital photograph 
and plastic cover. Reflect 
upon the lives of those 
travellers stranded in 
wartime or merely off  
on a jaunt. All of them 
hoped that their travels 
would be achieved 
without let or hindrance.

find out more 
020 8540 6754 

Health and Fitness

l Squash  
Starter Course
Starting 16 January
Wimbledon Racquets and 
Fitness Club, Cranbrook 
Road, Wimbledon, SW19 
4HD. Wimbledon Racquets 
and Fitness Club is  
offering six week beginners 
squash coaching course 
starting 16 January 2014 
and continuing every 
Thursday from 8–9.20pm. 
The course will take place in 
a fun, mixed environment 
by learning the game and 
introducing you to the 
leagues to develop your 
skills, if you want to!

find out more 
Call 020 8947 5806, email 
info@wimbledonclub.co.uk

l Mitcham walk
Sunday 19 January, 2pm 
Take part in our walk 
starting at Mitcham 
Junction (at the bus stop 
beside the bridge) and 
continuing on for 3–4 
miles around Mitcham’s 
green spaces to include a 
visit to the Wandle 
Industrial Museum by 
Vestry Hall. The walk 
finishes at Mitcham tram 
stop. Cost: £1.50 including 
refreshments.  

find out more  
Call 07944 833605 
Email mlnnunzet@gmail.com
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l LGBT History 
Month
Throughout February
LGBT History Month takes 
place in February each year 
and celebrates the lives  
and achievements of the 
LGBT community.

find out more 
Merton will be marking  
LGBT History Month, visit 
www.merton.gov.uk/ 
lgbt_history_month  
or call 020 8545 3156/4637 

l Quiz night at  
West Barnes Library
Friday 13 December, 
7.30pm Come along and 
take part in our quiz for a 
fun evening at West Barnes 
Library. Cost: £3, £2 for 
Friends of West Barnes 
Library members.

find out more 
Call 020 8274 5789  
www.merton.gov.uk/libraries

l The Little Market 
on The Piazza
Every last Friday and 
Saturday of the month 
Piazza outside Morrisons 
and The Odeon in 
Wimbledon. Newly 
improved markets, both 
our ‘Little Market on The 
Piazza’ and our ‘Lunchtime 

Market’ have been enjoyed 
by local residents, local 
business people, and 
visitors to our town centre. 
Enjoy a delicious selection 
of freshly made foods  
and be tempted by ornate 
and special gifts and  
funky accessories. 

find out more 
www.lovewimbledon.org

l Fairs at  
St Saviour’s Church
St Saviour’s Church,  
Grand Drive, Raynes Park, 
London SW20 9DG.
• Saturday 16 November, 
Christmas Fair,  
12 noon–2pm.  
• Saturday 11 January, 
Jumble Sale,  
10.30am–12 noon.  
• Saturday 25 January,  
Table Top Sale, 10am–1pm. 
• Saturday 25 January, 
Burn’s Night Supper,  
7pm, tickets £8.  
• Saturday 8 February,  
Table Top Sale, 10am–1pm. 
• Saturday 8 March,  
Craft Fair, 10am–1pm.

find out more 
www.stsaviour.net 
Call 020 8540 2493

l Befriending Course 
Wednesday 5 February, 
7.30pm and Saturday  
8 February, 9.30am 
105 Poplar Road South, 
SW19 3JZ. The Association 
for Pastoral Care in Merton 
Health (APCMH) Merton 
is a local charity who will  
be giving free training to 
volunteers on how to  
build friendships with 
persons with mental health 
problems. Befrienders are 
caring, committed persons 
with an open mind. No 
experience or knowledge  
in the mental health field  
is required – the training 
course is sufficient 
preparation.

find out more 
Call 020 8542 9637, email 
davidroe24@yahoo.co.uk

l West Barnes  
Local History Group 
– Memories of 
Wartime Merton
Tuesday 19 November, 
10.30am–12 noon
West Barnes Library, 
Station Road, New Malden, 
KT3 6JF. As part of the 
remembrance programme, 
this talk will feature  
the memories of local 
people and their  
experience in the first  
and second world wars.

Visit Southside House
3–4 Woodhayes Road, London SW19 4RJ

Southside House is situated on the edge of Wimbledon Common and was the  
family home of Major Malcolm Munthe MC. Maintained in traditional style  
without intrusive refurbishment, it is crowded with family possessions of centuries. 
The house is Merton’s only historic home open to the public on Saturdays,  
Sundays, Wednesdays and public holidays. Private tours by arrangement. Admission: 
Adult £9, student £6.50, child £4.50.

find out more 
www.southsidehouse.com

Arthritis Care Social Club
Martin Way Methodist Church 
Buckleigh Avenue 
Merton Park SW20 9JZ 

Second Saturday of every month, 3–5pm  
New members who suffer from any form of arthritis 
living in Merton or Sutton are welcome to our social 
club. Those unable to use public transport or 
conventional taxis can, by prior arrangement, be 
collected by community transport from their homes 
and brought home also. Annual membership: £14 
and there is a very small charge for tea and biscuits 
and coach outings.

find out more 
020 8648 1374
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www.merton.gov.uk/events
what’soninyourarea
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l Merton’s Forum  
for Parents of 
Children, Young 
People and Adults 
with Autism
Tuesday 10 December, 
10am–12.30pm  
Chaucer Centre, Room J, 
Canterbury Road,  
Morden, SM4 6PX
Laughter, Yoga and 
Relaxation session  
with Julie Whitehead.  
Feel the health benefits  
of laughter, reduce stress 
and tension, improve 
energy and have lots  
of fun!

find out more 
Call 020 8687 4644 
kids.first@swlondonmencap.nhs.uk 
www.mertonmencap.org.uk/
talkautism

l Beekeeping  
for Beginners
Starting Monday 17 
February at 7.30–9.30pm
Morden Hall Park. This 
course comprises six 
weekly theory sessions and 
four practical sessions in 
our teaching apiary and is 

designed for those who 
would like to start 
beekeeping or further  
their knowledge in this 
fascinating craft. Cost: £100

find out more 
Call 020 3286 2896 
www.wimbledonbeekeepers.co.uk/
courses.htm

l Mediation – a disagreement resolution 
service with Anne Jones, Merton and 
Sutton Mediation Coordinator. 
Tuesday 26 November, 10am–12 noon  
Chaucer Centre, Room M, Canterbury Road, Morden, 
SM4 6PX. Find out how mediation can help to settle 
disagreements that arise between parents and local 
authorities/schools about the special educational 
needs of children and young people.

Merton’s Forum for 
Parents of Children 
and Young People 
with Disabilities  
or Special Needs

Community Forums
l Raynes Park Community Forum
4 December, 7.15pm, 13 March, 7.15pm  
Raynes Park Library Hall, Approach Road, Raynes Park.
l Wimbledon Community Forum
11 December, 7.15pm, 18 March, 7.15pm
Drake House, 44 St. George’s Road, Wimbledon.
l Morden Community Forum 20 March, 
7.15pm Council Chamber, Civic Centre, Morden.
l Mitcham Community Forum
25 March, 7.15pm Vestry Hall, Cricket Green, 
336–338 London Road, Mitcham.
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Merton’s Building Control Service

5
Planning to build?
Most building work needs a building regulation application.

reasons to choose us? We are:
experienced, impartial and publicly accountable, 
competitive on price, with an in-depth knowledge  
of Merton borough.

For a quote ring 020 8545 3145 (3931)

MERTON COUNCIL

www.merton.gov/buildingcontrol 

MERTON COUNCIL

www.merton.gov.uk/drive4life

If you find today’s busy roads  
a challenge, our FREE courses 
can return you to confident driving. 
Designed for drivers over 55  
years of age. 

Find out more, call 020 8545 3206 
or visit the website below.

Deciding where to 
spend Christmas 
and the New Year?
Make the right choice 
don’t take drugs or 
drink and drive.

MERTON COUNCIL

www.merton.gov.uk/roadsafety
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mymerton
news and information from your council

Dave 
Curtis
Dave Curtis is manager 
of Healthwatch Merton, 
the new council-funded 
consumer champion for 
health and social care 
launched in July.

What is Healthwatch Merton?
It’s local voices influencing the delivery and 
design of healthcare. My role is to oversee its 
development so the public, patients and carers 
can work with us to achieve the best quality 
care and more choice. 

How did you get involved? 
I have always been passionate about helping 
people influence change. My background is 
working with children and young people, 
more recently focusing on health advocacy. 

How are you going to ensure 
high standards are maintained in 
local hospitals and care homes?
Healthwatch is at a very early stage but  
we recognise there are opportunities to 
influence change over standards in hospitals 
and care homes. However, our remit is huge 
and we are starting by spotting important 
local trends through research and working 
with the public. 

How can residents get involved? 
Look on our website, follow us on Twitter or 
Facebook or contact us direct. Though many 
people are already part of established forums, 
we are keen to hear from people who haven’t 
been involved before. We’ll be promoting 
volunteering opportunities too.

find out more  
www.healthwatchmerton.co.uk,  
020 8685 2282 or  
info@healthwatchmerton.co.uk


