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The Leader of 
Merton Council, 
Councillor Stephen 
Alambritis, writes 
for My Merton.

I remember the excitement of Christmas morning 
when I was a kid. And it was even more fun watching 
my own kids opening their presents. So I’m delighted 
the council can again offer some Christmas cheer with 
free parking in council managed car parks in the run 
up to the festive season.

We’ve been able to do this for the fourth year in a 
row because of our good financial management. 
Funding for local councils has been cut across the 
country but in Merton we’ve taken a business-like 
approach and made our services more efficient so we 
can help you out where we can. I know many of you 
really appreciate our four year council tax freeze.

Sadly, for some people this time of year is a real 
struggle. On page 9 you can find out more about what 
the council is doing to make things easier for older 
people in particular.  

However we also have some challenges of our own 
to face. We expect the government to make further 
reductions to council funding this year and we have  
a £32m gap in our budget over the next few years. 

It won’t be easy and we will need to look at all our 
services to see where savings can be made. Every area 
of the council will be affected, but as in previous years 
we are determined that children’s services and older 
people’s services should take less of a share of the 
cuts. And we will continue to protect services that 
really matter to you such as street sweeping and our 
great local libraries.

We won’t be able to be Father Christmas all of the 
time and we will have to change some of the services 
you care about so that we can continue to afford them. 
But I’m confident, despite challenges, we can keep up 
our good record of being business-like here in Merton.  

PS: I’ve got my fingers crossed we will miss out on the 
snow this winter but our gritting trucks are ready if it 
does come. We prioritise main roads and footpaths 
near schools and bus stops. For everything on winter 
maintenance, check out merton.gov.uk/
wintermaintenance 

Before you ask, it’s not me dressed up as Father 
Christmas on the cover! But just as he’s getting fit at 
one of our green gyms, it’s time for all of us to get fit 
for the challenges to come.
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We did:

“You said”

We asked

We want to make sure you can get to work, nip to the shops or drop 
the kids to school without getting stuck in traffic so we have been 
looking at ways to reduce congestion on the borough’s roads.

Ultimately, this means we have to get tough on the bad drivers 
who block junctions or prevent the buses from getting through. If 
we do that, the drivers who play by the rules will get to the end of 
their journey quicker, and everyone benefits. To achieve this:

l We have trialled a new system where traffic cameras 
automatically register the number plate of cars that break the 
rules. As these cameras are extended to other traffic hotspots 
experience tells us that quite quickly the number of breaches will 
drop as offending drivers realise they are likely to be caught on 
camera. From 2015 the cameras will be at box junctions, 
overlooking bus lanes and at points in the borough where there 
are the ‘no right turn’ and ‘no left turn’ signs.

l We will focus much more on enforcing around yellow zig zags 
outside schools, in our drive to reduce congestion and improve 
children’s road safety. The zig zags are a sign to motorists not to 
park there during school hours. Often, younger children can’t 
see over cars for oncoming traffic and they can’t be seen by 
drivers, which is a hazard we want to tackle.

We know that effective enforcement ultimately reduces the 
amount of traffic infringements which, in turn, improves traffic 
and bus flows. This shortens journeys for all road users. It’s also 
better for the environment not to have vehicles churning out 
exhaust fumes as they sit stationary in traffic jams.

Cover: Pupils from Abbotsbury Primary School in Morden Rec.  
Photograph by Paul Tanner Photography.

In our 2013 Annual Residents’ Survey 25% of respondents were 
concerned about traffic congestion in the borough. Although 
congestion is a London-wide issue, Merton residents are 
particularly concerned about it.

The Annual Residents’ Survey has repeatedly shown that traffic 
congestion is one of residents’ top three concerns. So this is an 
issue the council has been trying to tackle, to keep Merton 
moving and to make our roads safer.
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Cashless parking  
comes to Merton

My Merton costs only 
12p a copy to produce

When you have finished with
this magazine please recycle it.
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Don’t forget to  
visit our website!
merton.gov.uk/mymerton

@Merton_Council

www.facebook.com/mertoncouncil

www.flickr.com/mertoncouncil

www.youtube.com/mertoncouncil

You can also follow us on:

Whenever you see this logo  
that means there’s a volunteering 
opportunity to get involved in

13
New Year,  
new you
Find out what Merton has  
to offer for the New Year
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Giving hope to  
those in need
Residents with a spare  
room could become carers 
through Merton’s Shared 
Lives Scheme. Vulnerable 
adults aged 18 and over are 
placed in a household for a 
period of time rather than 
going into a care home or 
hospital. Shared Lives 
increases independence by 
helping those in need learn 
new skills, manage finances 
and make decisions about 
their future. 

find out more  
about the support available from the council 020 8545 3900;  
shared.lives@merton.gov.uk;  
merton.gov.uk/shared-lives-scheme

HIV testing  
in Merton

National HIV Testing Week 
is 22-30 November 2014,  
just before World AIDS Day 
on 1 December. The 
Contraception and Sexual 
Health Clinics in Merton 
offer HIV testing at their 
Patrick Doody Clinic in 
Wimbledon and Wide Way 
Clinic in Mitcham. Visitors to 
the clinics can discuss their 
sexual health in confidence 
with trained staff and can 
choose to have an HIV test 
and receive free condoms. 

Clinic opening times: 
www.smcs.nhs.uk/
contraception-sexual-health.asp; 
www.swish.nhs.uk 

Overwhelming support  
for Tramlink extension
Merton and Sutton residents have strongly backed proposals to extend Tramlink from Wimbledon 
to Sutton town centre, via Morden. The council’s preferred route, which would include a stop at  
St Helier Hospital and protects green space, enjoyed wide support. Now it’s over to Transport for 
London (TfL).

The council has sent TfL the responses from the pubic consultation it carried out earlier  
this year. TfL will now look at the responses to determine the next steps for a tram extension.  
My Merton will keep readers updated on TfL’s decision.

4 news
Keeping Merton informed
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Merton Libraries are helping 
people to develop their  
literacy and numeracy  
skills through the National 
Numeracy Challenge and  
the Six Book Challenge.  
These skills will help with 
day-to-day tasks like managing 
household bills, budgeting  
well and counting out change 

in a shop. Residents can  
sign up to the National 
Numeracy Challenge by 
completing an online 
assessment form. For the  

Six Book Challenge, just visit 
your local library.

find out more  
www.nnchallenge.org.uk;  
merton.gov.uk/libraries

Merton’s Sixth Formers  
have high aspirations

Skills  
for life

Early September saw the 
launch of the 2014 Merton 
Sixth Form Partnership  
Higher Education Aspirations 
Programme at Raynes Park 
High School. Over 200 Year 12 
students from across the 
borough took part in the 

programme which introduces 
students to a range of higher 
and further education 
possibilities. The students 
heard about apprenticeships, 
medicine, the creative 
industries, Oxbridge and the 
Russell Group of universities.

Nurse Sandra Fox at the Patrick 
Doody clinic, Wimbledon

Free flu spray for 2 to 4 year-olds
The NHS recommends all 2 to 4 year-olds should be 
vaccinated against flu. It’s a single dose of nasal spray squirted 
up each nostril which will help protect children from flu and 
stop the virus spreading around the family, carers and the 
wider population. For the flu vaccine, contact your own GP.

find out more www.nhs.uk – search flu spray
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Give 
something 
extra this 
Christmas

Those of us planning to give 
e-readers this Christmas can 
download a gift card which 
gives access to thousands of 
the council’s free e-books 
and magazines.

find out more 
merton.gov.uk/libraries 

Park for free in 
council car parks 
this Christmas
To give residents a little extra back at Christmas and to 
encourage people to spend their money with Merton 
businesses, the council is offering free parking in 
council-managed car parks across the borough for the 
four weekends leading up to Christmas.*

Free parking will be available each weekend  
from the 29 November, leading up to Christmas Day, 
including Christmas Eve, which falls on a Wednesday. 
Businesses have welcomed the council’s decision to 
switch off the pay and display machines for the 
busiest four weekends in the retail calendar. 
Thousands of Christmas shoppers are set to benefit, 
with the average Wimbledon shopper saving £6 for  
a four-hour shop on a Saturday.

* Not available in Coombe Lane car park.
5news

Keeping Merton informed

Merton is the only borough in London  
to see improved GCSE results compared 
with last year. Despite exams getting 
harder, the borough’s results continue  
to improve. Merton’s top achieving 
students at GCSE and post-16 were 
lauded at a Top Achievers event  
earlier this autumn. Mayor of Merton, 
Councillor Agatha Akigyina, and  
cabinet member for education Councillor 
Martin Whelton, were there to congratulate the young people on their success.

Staff at Merton’s Brightwell 
Children’s Home in Morden 
have been commended by Ofsted 
for providing ‘outstanding’ 
quality of care to young people 
with learning and physical 
disabilities, following an 
inspection earlier this autumn.

The overall rating from the 
inspection was ‘good’ with 

Ofsted impressed with how 
dedicated staff go the extra  
mile to make children visiting 
or staying for a longer period 
feel at home. Ofsted praised 
facilities at Brightwell, 
including indoor and outdoor 
play areas, the garden and 
sensory rooms.

Merton celebrates top 
achievers

Top Ofsted rating 
for Brightwell

Leader of Merton Council,  
Councillor Stephen Alambritis

Merton’s top achievers

Councillor Maxi Martin 
with Director of Children 
Schools and Families  
Yvette Stanley and 
Brightwell staff
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Merton turns 50
In April 2015 Merton celebrates 
its 50th birthday. The Heritage 
Lottery Fund has money to give 
organisations which have great 
ideas to celebrate the occasion. 
So get creative.

find out more 
www.hlf.org.uk; How the  
council will be celebrating:  
merton.gov.uk/mertonis50
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New Merton branch of Credit Union opens

merton.gov.uk/carparks

MERTON COUNCIL

Park for free 
in Merton this 
Christmas
Free parking* available in Merton  
for four weekends leading up to  
Christmas including Christmas Eve  
and Christmas Day.   
*Free parking applies to council-managed car parks on  
November 29, 30, December 6, 7, 13, 14, 20, 21, 24, 25.  
Free parking is not available at Coombe Lane Car Park,  
Raynes Park. All other parking conditions apply.  
Check out the council’s website for car park locations. 

6 news
Keeping Merton informed

Merton Council has opened a new local branch of the Credit 
Union at the New Horizon Centre in Pollards Hill to help 
residents with their finances. Membership of the Croydon, 
Merton and Sutton (CMS) Credit Union Pollards Hill branch is 
open to anyone who lives or works in these boroughs. The branch 
is open every Friday from 9.30–11.30am providing information 
and assistance on debt, loans and how to save money.

find out more cmscu.co.uk/aboutus.htm 

The council was given the green 
light in September to go ahead 
with the much needed expansion 
of Dundonald Primary School, 
Wimbledon. The school, rated 
Outstanding by Ofsted, will 
benefit from extra classrooms 
and a new hall. For the recreation 

ground there will be a new 
pavilion, three new tennis courts 
and a new public children’s play 
area. The rose garden will 
remain as it is, as will the large 
expanse of grass enjoyed by 
people wanting to spend their 
leisure time at the recreation 

ground. Once work is completed, 
there will be an extra 210 places 
at the school, meaning more 
local children will benefit from a 
great start to their education local 
to where they live. 

find out more 
merton.gov.uk/dundonald

Dundonald Primary  
School gets green light

Watch out 
for pop up 
libraries
Merton Libraries have been 
popping up around the borough.

The council’s new pop-up 
library service, Library Connect, 
makes it easier for residents to 
benefit from library services. 
Pop-up libraries are appearing 
in empty shops and other 
venues across the borough, 
taking the library experience to 
new places on a temporary 
basis. People can enjoy a range 
of books available for loan as 
well as activities for all the 
family. They can browse the 
internet and take advantage of 
free WiFi too. Keep an eye open 
for more libraries popping up 
in the coming months.

find out more 
merton.gov.uk/libraries
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Two voluntary groups, Merton 
Street Pastors and the Jeremiah 
Project, were presented with the 
Queen’s Award for Voluntary 
Service by Deputy Lieutenant for 
Merton, The Right Honourable 
Sir John Wheeler earlier in the 

autumn. They were recognised 
for the hard work they do 
making a difference to people’s 
lives in the borough. Both 
groups were given a certificate 
signed by The Queen and an 
exclusive commemorative 

crystal. The award is the most 
prestigious award for volunteer 
groups in the country.

find out more  
about the voluntary groups: 
merton.streetpastors.org.uk 
www.jeremiahproject.org.uk 

Cashless parking comes 
to Merton
Merton residents and visitors can  
now pay for parking in council-managed 
car parks without having to rummage 
around for change. All you need to do is 
download the free app ‘RingGo’ to a 
mobile device and pay for your stay in a 
few clicks. Cashless payments take the 
hassle out of paying for parking and 
there’s no need to rush back to the car 
park to extend parking time.

find out more 
merton.gov.uk/parking

merton.gov.uk/carparks

MERTON COUNCIL

Park for free 
in Merton this 
Christmas
Free parking* available in Merton  
for four weekends leading up to  
Christmas including Christmas Eve  
and Christmas Day.   
*Free parking applies to council-managed car parks on  
November 29, 30, December 6, 7, 13, 14, 20, 21, 24, 25.  
Free parking is not available at Coombe Lane Car Park,  
Raynes Park. All other parking conditions apply.  
Check out the council’s website for car park locations. 

7news
Keeping Merton informed

Challenging 
times 
ahead
The economic situation is still 
difficult, and councils like 
Merton face huge challenges as 
the Government reduces 
funding to local councils. 
Merton is continuing to plan 
ahead to deliver good quality 
services and value for money  
to tax payers, but will have to 
make £32m savings over the 
next four years. With such large 
savings required, the council 
will have to change the way it 
delivers some services.

Merton’s business-like 
approach has already led to an 
increase in council efficiency 
and improved resilience against 
financial uncertainty. Council 
tax has been frozen for four 
years in a row and although 
more tough decisions lie ahead, 
the council is determined to 
prioritise services, especially 
those for the more vulnerable, 
older people and children.

 Other services that residents 
value highly, such as the weekly 
street sweep and libraries,  
will also be protected, and the 
council will continue to update 
you on the difficult financial 
decisions that are needed over 
the coming months.

Following the council’s November 
cabinet meeting, it’s all systems go for a 
brand new family leisure centre in 
Morden. Public consultation earlier in 
the year showed residents’ support for 
modern sports facilities, replacing the 
existing ageing Morden Park Pools. The 
council is all set to invest £10 million  

in the new Morden-based centre which 
will include a swimming pool, gym  
and sports facilities for all the family. 
The council is also looking to include  
options such as a moveable pool floor to 
accommodate diving.

Keep up to date and find out more: 
merton.gov.uk/leisureformorden. 

Queen honours volunteers

All systems go for new 
family leisure centre

Using the free RingGo app in 
York Close car park, Morden



Free money 
management 
workshops
The council has teamed up with Merton Voluntary Service 
Council (MVSC) and Merton and Lambeth Citizens Advice 
Bureau (MLCAB) to set up a series of free money management 
workshops for residents who want advice and support on how 
to budget and manage their personal finances.

These are tough times for many people and the free 
workshops provide a little extra support and advice in a friendly, 
co-operative environment. The next workshop is 9 December.

find out more  
book a place: merton.gov.uk/manageyourmoney; call 020 8274 4905

8
news
Keeping Merton informed

New website launched in 
bid to attract more adopters
A new website covering Merton, Kingston, Richmond and  
Sutton was launched early November to recruit more adopters  
for children in need of a loving home. The four councils which 
make up the South West London Adoption Consortium, bring 
together a wealth of experience of working with children.  
Merton has a number of children waiting to be adopted. People 
who think they may be able to provide a happy and secure  
home for a young person should contact the consortium on  
0300 123 8085 and check out the council’s website to read about 
the experience of an adoptive parent in Merton.

find out more 
www.southwestlondonadoption.org.uk;  
merton.gov.uk/adoption 

merton.gov.uk/roadsafety

MERTON COUNCIL

Deciding where to 
spend Christmas 
and the New Year?
Make the right choice 
don’t take drugs or 
drink and drive.

MERTON COUNCIL

merton.gov.uk/drive4life

If you find today’s busy roads  
a challenge, our FREE session*  
can return you to confident driving. 
Designed for drivers over 55  
years of age. 
*A half day course with presentations on road hazards  
and driving problems including a practical assessment  
with a driving instructor to advise on your driving skills.

To find out more, and book online visit  
the website, or call 020 8545 3206

South West London mental health services Have your say on the future 
of mental health services in SW London. The consultation goes on until 21 December and 
is about the future location of mental health inpatient facilities for residents in Merton, 
Kingston, Richmond, Sutton and Wandsworth.       find out more www.mertonccg.nhs.uk  
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feature
Living life to the full in Merton

T
he council helps fund a number of 
organisations for older people 
such as Friends In St Helier 
(FISH) and Wimbledon Guild, 

because we know how important it is for 
everyone to enjoy good company, have 
interesting things to do and a neighbourly 
helping hand if needed. 

FISH runs a variety of activities. Getting 
to know your way around an iPad is very 
popular as are chair based exercise sessions, 
Pilates and their very sociable lunches. 
They have a chiropodist and hairdresser on 
standby too. Add to this day trips and their 
guest speaker programme and your diary 
will easily fill up. They’ve even produced a 

calendar made by members – make sure to 
get your copy with the £10 cost going to 
improve the service.

Wimbledon Guild runs The Guild 
Café, a great place for a warming 
cup of tea or coffee and a freshly 

prepared meal. The guild’s transport 
service makes it easy to get to activities. 
Volunteers visit those who are less able at 
home. With gallery visits, workshops, 
history tours and the Seniors’ Cinema Club 
every Monday at Gorringe Park Pub, there 
is something for everyone.

The council has teamed up with 
Circle Housing Merton Priory  
to deliver the Merton Good 

Neighbour Scheme. Volunteers help make 
everyday tasks that little bit easier for our 
older and more vulnerable residents with 
shopping, prescription collection, dog 
walking and accompanying them on 
shopping trips and days out. They even 
help with assembling flat pack furniture.

We can all do our bit and help by 
volunteering at a local organisation 
that offers befriending services 

and social activities.

find out more 
www.nhs.uk/LiveWell/Winterhealth  
or www.ageuk.org.uk/spreadthewarmth 
MASCOT Telecare 020 8274 5940;  
merton.gov.uk/mascot 
Friends in St Helier: www.friendsinsthelier.co.uk 
Wimbledon Guild: www.wimbledonguild.co.uk  
Merton and Morden Guild:  
mandmguild.org/WordPress  
Good Neighbour Scheme:  
Sarah@mvsc.co.uk; 020 8685 1771.
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Keeping warm 
and active Tips for 

staying warm 
and well
l Make sure you have your flu 
jab. It’s free to everyone over 65 or 
with a chronic health condition.  
l Keep warm by wearing layers 
and keeping active. Stay warm in 
bed with thermals and bed socks.
Eat regularly and have at least one 
hot meal a day with plenty of hot 
drinks, including at bedtime.
l Consider signing up for the 
council’s MASCOT Telecare 
service, which offers help at the 
touch of a button. It costs from £19 
a month offering personal alarms 
with temperature sensors, which 
alert staff if your home becomes  
too cold. 
l Check if you could be paying 
less for your energy by signing 
up to The Big London Energy 
Switch scheme (details on p.20). 
Wimbledon Guild encourages its 
members who can afford it to 
donate their winter fuel allowance  
to be redistributed to those in  
need of financial help to stay  
warm during the winter months.

As temperatures fall and the nights draw in,  
My Merton looks at the challenges winter brings 
and what’s available for older residents in Merton.
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Enjoying lunch at  
the Wimbledon Guild

Fun times at Friends in St Helier
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Calling all  
Style Junkies!

Know a young person who can transform trash 
into a fabulous costume?

Christmas is the season of plenty, but 
we can help prevent waste and save 
money. Lots of gifts mean that we have 
lots of packaging to recycle. Here are 
some tips to help you recycle, keep your 
home clear of clutter and save pounds 
over the festive period:

l Plan meals and use leftover food  
for lunch the next day – visit  
www.lovefoodhatewaste.com for  
lots of yummy ideas.

l Recycle any large items you no longer 
need by using the council’s free bulky 
waste service.

l Avoid metallic wrapping paper and 
cards, which can’t be recycled.

’Tis the season  
to be canny

Merton Mega Recycle has launched the 
Style Junkies competition for young 
people to show their creativity with 
recyclables and refuse and win cash 
prizes from £100–£1,000 for themselves, 
their class and school. 

Students from Wimbledon College of 
Art and local authority primary and 
secondary schools can take part by 
designing a high-end outfit from recycled 

and reworked materials like crisp  
packets, polystyrene, plastic bottles, 
paper, packaging and even electrical  
wire. Schools can book free workshops  
to inspire their students: email 
megarecycle@merton.gov.uk

Submit your expression of interest by  
17 March 2015; the closing date is 20 April. 

find out more 
merton.gov.uk/style-junkies-workshops

find out more 
merton.gov.uk/recycling

New Year
recycling pledge –  
Let’s waste less 

in 2015
Here are some pledges you can make 
in order to create less waste in 2015:
l Squash and recycle all plastic 

bottles, tubs and trays and cartons 
so we can fit more in our recycling 
trucks, which means fewer journeys 
to the recycling centre.

l Rinse out and recycle glass bottles, 
jars, cans and tins. 

l Recycle paper and card and keep it 
dry in wet weather by placing in a 
plastic bag.

l Reuse shopping bags.
l Recycle bottles and cans when 

you’re out and about. 

Love your clothes In the UK, we throw away an 
estimated £140m of used clothes every year.  
For tips on how you can make your clothes last 
longer and what to do with clothes you no longer 
need, visit www.loveyourclothes.org.uk
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my environment
Regular round-up

Your usual collection day Your revised collection day

Monday 22 December 2014 Saturday 20 December 2014 2 days earlier

Tuesday 23 December 2014 Monday 22 December 2014 1 day earlier

Wednesday 24 December 2014 Tuesday 23 December 2014 1 day earlier

Thursday 25 December 2014 Wednesday 24 December 2014 1 day earlier

Friday 26 December 2014 Saturday 27 December 2014 1 day later

Monday 29 December 2014 Monday 29 December 2014 No change 

Tuesday 30 December 2014 Tuesday 30 December 2014 No change 

Wednesday 31 December 2014 Wednesday 31 December 2014 No change

Thursday 1 January 2015 Friday 2 January 2015 1 day later

Friday 2 January 2015 Saturday 3 January 2015 1 day later 

Christmas recycling, refuse  
and food waste collections
Over the festive season, there will be 
some changes to the collection days of 
your recycling, food and refuse service. 

Some collections will take place earlier or later than your 
usual collection day and times may differ. Please ensure your 
rubbish is put outside by 6am. Your collections will return  
to normal from Monday 5 January 2015.

It’s that time of year when the leaves are 
falling. We have over 220,000 street 
trees in Merton – that’s a lot of leaves! 

As leaves begin to fall, we will focus 
on streets with the most trees and will 
sweep up over 100 tonnes of leaves 
during the autumn months. The crews 
make their way around the borough on 
a schedule, but if you see a build-up of 
leaves, call us on 020 8274 4902. 

Anyone who has a compost bin can 
help by collecting leaves from outside 
their home and composting them for 
their garden. Residents can also help by 
not sweeping leaves from their gardens, 
drives or pavements into the road, as 
this may block the gutters and could 
cause flooding.

The leaves are falling

Free Christmas 

tree 
collections

Christmas break for 
garden waste collections
Our garden waste collection service 
will take its usual Christmas break 
from 22 December 2014 to 18 
January 2015.

Household reuse and 
recycling times over 
Christmas
The centre is located at Amenity Way, 
Morden, SM4 4AX and is open 8am 
to 4pm seven days a week throughout 
winter except Christmas Day, Boxing 
Day and New Year’s Day.
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We will collect and compost real trees 
for free between 5 and 25 January 
2015. Please remove  
the decorations and  
place your tree at the  
front of the property  
from 6am, where  
it can be clearly  
seen from the  
road, but not on  
the pavement.



1 Free parking 
To boost trade in our town centres over 

Christmas we’ll be offering free weekend 
parking again this year in all council-
owned car parks*. Check out page 5 in the 
news section for more details. We’re also 
encouraging people to nip to their local 
shops with free 20 minute short-stay 
parking at shopping parades.

2 Pay by mobile phone
We’re making parking your car in  

our car parks hassle-free by introducing 
RingGo cashless parking as an alternative 
to pay and display. With RingGo you can 
pay by credit or debit card, using your 
mobile and avoid the risk of a fine by 
topping up your parking from wherever 
you are if you need to. If you prefer, you 
can still pay by cash at the machine.

3 Tackling traffic offences
You’ve told us you hate congestion, so 

we’re cracking down on the bad driving that 
causes delays; people blocking box junctions 
or parking inconsiderately, for example. 
We’ve been trialling the use of automatic 
number plate recognition cameras at 24 
hotspots to encourage better driving and 
free up our civil enforcement officers to 
respond more efficiently to  
your concerns. We’ll also  
be enforcing zigzags  
outside schools to make  
the roads safer for our  
school children.

4 Safety first
We know safety is a big issue  

for you, especially around schools.  
Speed is a major factor in  
accidents so we’ve limited speeds  
on many roads to 20mph. This  
autumn we’re considering  
increasing the number of these  
zones, based on the positive  
experience of other boroughs.

5 Coping with winter weather
Winter can mean chaos on the roads, 

so we plan ahead before the temperatures 
plummet. Our stocks hold 2,000 tonnes 
of salt ready for our fleet of five gritters to 
use on planned routes, designed to keep 
the main network of roads open.

6Improving the roads
Last winter’s storms caused potholes 

in many of our roads. The council has 
successfully bid for funding from the 
Department of Transport to carry out an 
extra £517,000 of road repairs on top of 
the usual planned maintenance.

find out more  
Parking merton.gov.uk/parking 
Traffic merton.go.uk/trafficmanagement 
Winter road maintenance merton.gov.uk/
wintermaintenance; 020 8545 3700
*As in previous years, Coombe Lane  
car park is exempt from this.

Making life on the  
road a little easier
We know from our residents’ survey that traffic congestion is an issue for 
you – last year a quarter of respondents raised it as a concern. So My Merton 
got the low-down on how the council has been looking at ways to keep traffic 
moving, make roads safer and tackle your frustrations with parking.

12
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Keeping Merton moving
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Keeping active in mind and body 13
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New Year, new you

Merton’s green gyms
Check out our parks and recreation 
grounds for the green gyms. They’re a 
great way to keep fit and healthy outdoors. 

Be an active family
Change for Life, the national campaign 
that helps families find easy ways to eat 
well and be physically active, has teamed 
up with Disney to create a series of fun 
games to get kids moving. Choose from 
the Incredibles’ dodge ball, Anna’s Frozen 
game or Lightening McQueen’s raceway. 
Visit the Change for Life website to sign 
up for your own activity pack.

Pick up a 
new skill
The New Year 
is the perfect 
time to get fit. 
We’ve recently 

refurbished Wimbledon Leisure Centre 
and Canons, Mitcham has had a makeover 
too. Try for a swimming personal best, 
learn to swim in the newly enlarged 
learner pool at Wimbledon and don’t 
forget the spa for your 2015 well-being. 
There’s plenty of gym kit at both, to 
increase your fitness levels too.

Share your time
Volunteering is a chance 
to make a real difference 
while meeting people 
and gaining new skills 
– all great for boosting 
your mood in the dark 

winter months. There are plenty of local 
opportunities whether befriending older 
people, coaching youngsters or becoming  
a street champion and improving the 
environment. Volunteer Centre Merton can 
help you find the right opportunity.

Start 2015  
by stopping
The national Stoptober campaign saw 
thousands of people stop smoking for a 
month as a first step towards giving up 
for good. If you didn’t take part, why 
not make January 2015 your month to 
start stopping? 

Evidence shows that the best way to 
quit is to have the right support behind 
you, so get in touch with LiveWell 
Merton today. LiveWell is an NHS 
service that offers free advice, plus 
medication if you need it. 

While some people are turning to 
e-cigarettes as an alternative to smoking, 
the long-term effects on health aren’t 
known. The best way to protect yourself 
from the dangers of smoking is to get 
the right help to give up entirely.

find out more 
stoptober.smokefree.nhs.uk

find out more 
For more on the council’s green gyms visit merton.gov.uk/outdoor-gyms  
For help giving up smoking visit www.live-well.org.uk/merton or call 020 8251 0606. 
For Change for Life Disney activities visit 10minuteshakeup.change4life.co.uk  
For details on the council’s leisure centres: merton.gov.uk/leisurecentres 
For volunteering visit www.volunteercentremerton.org.uk or call 020 8685 1771.

Mitcham  
Little League
Why not volunteer to be a coach for 
Mitcham Little League. The league is 
calling on all budding young players 
to join them too. 

find out more 
www.leaguewebsite.co.uk/mitchamlittleleague 

Father Christmas getting fit for his travels at 
one of the council’s green gyms in Morden Rec
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COMPETITION

First Family Entertainment present 
the biggest pantomime of them  
all this Christmas, Cinderella!

The most magical fairytale  
of them all comes to New 
Wimbledon Theatre this 
Christmas! This classic rag to 
riches story sees Cinderella 
transformed from a put upon 
maid to her horrid Ugly 
Sisters, to the belle of the 

ball, with the help of her Fairy Godmother. 
Starring, Olivier award-winning Matthew Kelly (Stars in Their 

Eyes, Of Mice and Men) and his son Matthew Rixon (The Lion, The Witch 
and the Wardrobe and Chitty Chitty Bang Bang) as the Ugly Sisters and 
the hilariously funny award winning comedian and actor Tim Vine as 
Buttons. With further star casting soon to be announced this is one 
panto you will not want to miss this Christmas. 

Cinderella will be at New Wimbledon Theatre from Friday 5 December 
to Sunday 11 January 2015. To book tickets, visit www.atgtickets.com/
wimbledon (booking fee applies). For your chance to win a family ticket 
for four, simply answer the following question:

Who helps transform Cinderella 
into the belle of the ball?
A) Fairy Godmother
B) Mr Incredible
C) Mickey Mouse

In your answer you must include the following: 
name, email address, phone number, postal 
address. To enter the competition, tweet your 
answer to @Merton_Council. You can also email 
your answer with your name and telephone 
number to communications@merton.gov.uk or 
write to My Merton, 8th floor, Civic Centre, 
London Rd, Morden SM4 5DX. The closing date 
for entries is 1 December 2014.

Terms and conditions: *A family ticket is for 4 people, 
minimum 1 child. The tickets are non-transferable.  
There are no cash alternatives, accommodation or  
travel included in this prize. The ticket is for Cinderella 
at New Wimbledon Theatre on Wednesday 10 December 
at 1.30pm or 7pm only.

Win a family ticket to see 
Cinderella at New Wimbledon Theatre

MERTON COUNCIL

Foster
merton.gov.uk/fostering

We are looking for ordinary people to care for  
children who are unable to live with their birth  
parents for short or long periods of time.
  Comprehensive training  

 and 24/7 support.
  The opportunity to be part of a team  

 helping young people.
 An allowance of up to £502  

 per week per child.
We are particularly interested to hear from people who can care 
for teenagers and sibling groups.
0800 073 0874   fostering@merton.gov.uk 

Will you be 
here for me?



  
Merton – proud to be a Fairtrade borough  •  Merton – proud to be a Fairtrade borough  •  Merton – proud to be a Fairtrade borough  •  Merton – proud to be a Fairtrade borough  •  Merton – proud to be a Fairtrade borough  •  Merton – proud to be a Fairtrade borough

  

Five ways to  
help us keep your 

borough clean:
l Bin your litter or take it home. 
l Clean up after your dog. Seal the 

waste in a bag and use any landfill 
bin in the borough.

l Use our free bulky waste service 
for up to five larger items once 
every three months.

l Report problem issues to us as 
soon as possible.

l Volunteer as a street 
champion and help us 
keep the borough 
cleaner and greener: 

merton.gov.uk/streetchampions

T
he results of our annual residents’ 
survey show that clean streets are 
consistently up in the top three 
priorities for you, so we invest £5m 

a year sweeping your roads and clearing up 
graffiti and fly-tipping. But we also need 
everyone to do their bit by binning their 
litter and reporting problem areas.

 The vast majority of us take pride in 
where we live, but unfortunately this isn’t 
the case with everyone. So during the 
summer we brought in specialist 
enforcement officers to patrol our town 
centres each day, handing out £75 fines  
to anyone dropping litter, including 
chewing gum and cigarettes. More than 
2,500 fines were issued over the summer. 

To some people a £75 fine for dropping 
one cigarette butt may sound steep. But 
multiply it by the hundreds dropped on  
our pavements every day and the clean-up 
cost and environmental impact are huge. 

So please use the bins provided or better 
still turn to page 13 for advice about giving 
up smoking altogether.

Dog fouling is also a big issue for 
residents and it’s something which tends  
to increase during the winter months.  
We receive a lot of complaints about dog 
mess in parks so the enforcement team  
are now patrolling parks too, handing out 
£80 fines to people who don’t clear up  
after their pets. 

15

feature
Keeping your borough clean

Getting tough on litter
The council knows how important clean streets are to the majority of 
residents. So we’re getting tough and taking a zero tolerance approach to 
the minority who drop litter and fly tip. My Merton takes a closer look.

Litter enforcement officers

 Leader of the council Councillor Stephen Alambritis with Dan Goode (to his right) from Merton Matters

MERTON COUNCIL

Foster
merton.gov.uk/fostering

We are looking for ordinary people to care for  
children who are unable to live with their birth  
parents for short or long periods of time.
  Comprehensive training  

 and 24/7 support.
  The opportunity to be part of a team  

 helping young people.
 An allowance of up to £502  

 per week per child.
We are particularly interested to hear from people who can care 
for teenagers and sibling groups.
0800 073 0874   fostering@merton.gov.uk 

Will you be 
here for me?

find out more 
If you see a build-up of litter, report it using the free Love Clean Streets app: merton.gov.uk/street-apps



R
esidents and visitors to Mitcham 
will notice some changes in 2015, 
as the first phase of a project to 
rejuvenate the town centre gets 

underway. With stunning landscape 
features and plans to attract more 
businesses and shoppers, there’s a lot to 
look out for.

Mitcham has suffered the same decline 
seen in town centres up and down the 
country. The growth of online and out-of-
town shopping, coupled with changing 
lifestyles, has led to fewer visitors and 
empty shops. And while pedestrianisation 
schemes often benefit high streets, in 

Mitcham’s case this has led shoppers away 
from the main drag. 

The £6m Rediscover Mitcham project 
launched in 2012 with £1.5m in funding 
from the council and additional cash from 
Transport for London and others. It aims to 
reverse Mitcham’s decline, putting it back 
on the map as a destination worth visiting. 
Two rounds of consultation have seen 
resounding public support for the 
improvements, which begin in January.

While Mitcham has its fair share of open 
space, its greens don’t always feel as 

accessible or attractive as they could be. Fair 
Green is having a landscape overhaul, with 
a new water feature and benches. Trees are 
being planted and the area will be framed 
by striking granite walls. There will be high 
quality paving around the perimeter and 
better lighting too. Three Kings Pond will 
also see improvements with a new 
boardwalk crossing the pond and 
landscaping to encourage wildlife.

At present the market looks shabby and is 
dominated by traders’ vans. Improvements 
will create a dedicated market space with a 
tidy new layout and better facilities 
including power and water supplies.

Road improvements are a big part of the 
Rediscover Mitcham project and Transport 
for London is currently considering two 
major traffic schemes. The existing 
pedestrianisation of part of London Road 
means that people using buses have to 
make a conscious effort to visit Mitcham’s 
shops and in most cases they don’t. It is 
proposed that the road would be opened up 
to buses to bring more potential customers 
right to the shops. 

Subject to approval, four of Mitcham’s 
busy road junctions would also be 

improved, making 
them safer and more 
pleasant for pedestrians. 
The main junctions at 
London Road, Upper 
Green West, Holborn 
Way, St Marks Road and 
Raleigh Gardens would  
be redesigned to increase 
pedestrian space, simplify 
crossings and provide new  
cycle lanes.

The number and quality of  
shops in Mitcham was a concern  
for residents who responded to the 
consultation. While the council can’t  
open new shops, there are other ways to 
improve what the town has to offer.

A task force of shopkeepers, councillors 
and the police is looking at some of the 
issues that have blighted the town’s 
reputation, including litter, fly-tipping  
and street drinking, and at how to best  
help retailers compete in the modern 
marketplace. 

At the same time the town’s big name 
stores are improving the environment by 
tidying the areas outside their shops and 
providing litter bins.

Existing small businesses are being 
offered support – from help with window 
cleaning to advice on boosting their social 
media presence. And a programme of 
events including one-off food and craft 
markets has been encouraging people to 
take a fresh look at Mitcham.

There’s also free help to refresh shop 
fronts, with funky new designs as part of 
the package. A number of independent 
shops, from a launderette and optician to an 
African supermarket, have already taken up 
the offer with more to come. 

16
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Rediscover Mitcham

Exciting times  
for Mitcham
My Merton catches up with the council’s regeneration  
team, Future Merton, to find out what we can look forward  
to in Mitcham over the coming months.
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All these exciting 
changes will be happening 
over the coming months, with the jewel 
in the crown being the beautifully restored 
Mitcham clock tower. We’ll be returning 
the town’s iconic clock tower to its former 
glory, thanks to a council bid for £45k in 
Heritage Lottery funding. The clock will 
be repaired, the tower renovated and 
moved to a more visible location and its 
historic gas lamps will be restored.

Keep up to date on progress by going to 
our website.

find out more 
merton.gov.uk/rediscovermitcham  
or call 020 8545 3837

Fair Green improvements
l Relocation and renovation of the historic clock tower to a more visible location.
l A formal market pitch area with better facilities such as power, lighting and water.
l New landscaping of the green to include a water feature, high quality granite 

walls and benches, planting and new trees.
l Feature lighting.
l Repaving of the perimeter road in high quality materials.

Three King’s Pond
l A new boardwalk across the pond.
l New planting for the pond to improve biodiversity and encourage wildlife.
l Landscaping around the pond to improve its setting.

Street and junction improvements
l A new bus street going through the Fair Green and up London Road to help bring 

life to the High Street.
l Increase in pedestrian space and improved crossing facilities.
l Better cycle paths and facilities.

17

Mitcham town centre 
works due to start  

from January 2015:
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Further exciting Christmas events and so much more can be found in the What’s On section, p25-30.

A look back at

Christmas
Winter celebrations date back to Roman and pagan times, but it was 
the Victorians and Edwardians who first made Christmas the event we 
know today. My Merton delves into the history of some of our traditions 
with photos from the council’s Merton Memories archive.

Oh yes it is 

T
he New Wimbledon Theatre  
is well known for its crowd-
pleasing pantos, so it’s fitting 
that the theatre’s opening 

production was the pantomime Jack and 
Jill, first performed on Boxing Day 1910. 
Panto has its origins in folk theatre, 
including the mummers’ plays that were 
performed in inns and door-to-door.  
But it really took off during the Victorian 
period when the traditional characters  
of the dame and principal boy emerged 
in simple nursery tales with musical 
numbers thrown in. 

Shop till you drop
This photo from 1907 shows Wimbledon 
decked out in all its Christmas glory. By 
Edwardian times the range of Christmas 
gifts on sale had increased with vast 
window displays and streets thronged 
with shoppers. Manufacturers capitalised 
on this enthusiasm, particularly when it 
came to children’s goods with rocking 
horses, train sets and teddy bears filling 
the shops. 

Season’s 
greetings
The first 
Christmas 
card was 
commissioned 
in 1843 by the director of the 
Victoria and Albert Museum. But despite 
the introduction of the Penny Post in 
1840, the market for cards was slow to 
develop. Some people left decorated 

calling cards at Christmastime, while 
others sent postcards featuring festive 
messages. 

Tucking in
In the early 19th century Christmas 
poultry options were much more 
varied than today and included 
pheasants, swans and even 
peacocks. By Edwardian times all 
but the poorest families were sitting 
down to a roast goose, turkey or a 
beef joint. Those without an oven 

took their dinner to be cooked at the local 
bakery. They would collect it after church 
on Christmas morning.

Every Christmas customers of the  
Dog and Partridge, Merton High Street, 
received a plate of boiled beef and carrots 
with any leftovers going to the poor.

find more photos  
at merton.gov.uk/mertonmemories 
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Christmas past
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Christmas present

Your Christmas starts here
Merton’s town centres will soon be bursting with festive cheer. There’ll be 
grottos, there’ll be lights, there’ll be choirs – there’ll even be snowboarding and 
a rodeo reindeer. All the events are free and promise to get everyone in the 
Christmas spirit, so read on for our ultimate guide to the main local events.

find out more 
For the Merton events calendar visit  
merton.gov.uk/christmaslights 
For Raynes Park Christmas Lights visit www.myraynespark.co.uk 
For Winter Wonderland visit www.lovewimbledon.org  
For Light up Morden email john@crownlanestudio.co.uk  
For Morden visit the Love Morden Facebook page www.facebook.com/LoveMordenTown

Christmas Lights
The annual Raynes Park Christmas event 
takes place on Friday 5 December, between 
3.30pm and 7pm. Known as Christmas 
Lights, the event will feature live music,  
a tree, Santa’s grotto and a live nativity. 
Organisers include MyRaynesPark, Raynes 
Park Association and local businesses  
and churches.

Mitcham’s Frozen-fest
Do you wanna build a snowman? If so head for Mitcham Fair Green on Thursday 
27 November, and sing along with hundreds of Frozen followers to Let it go and 
Love is an open door as part of the official Merton Christmas light switch-on event. 
Festivities kick off at 3.30pm. The Disney hit, Frozen, will be screened on the green 
with full subtitles so you can sing along at 4pm.  Come along dressed as your 
favourite character! Santa will also be there in his grotto, with his real live reindeer. 
There’ll be a Christmas market, carol singing and music from Mitcham schools. 
And if Frozen’s not your thing, why not explore a traditional Kino van, a travelling 
cinema on loan from Film London, which kicks off its London-wide tour in 
Merton. The Mayor of Merton will then illuminate the borough and officially 
switch on the Christmas lights at 5.30pm. 

Walking in a  
Winter Wonderland
Wimbledon’s family Christmas spectacular, 
Winter Wonderland, will take over the town 
centre Sunday 30 November, 12 noon till 
6pm. Organised by Love Wimbledon, the 
event will see the Broadway closed to 
traffic, making way for a main stage with 
performances throughout the day. There’ll 
also be a traditional Christmas market and 
children’s activities including snowboard 
simulators, a rodeo reindeer and 
fairground rides. And to round off the day 
on a high there’ll be a spectacular firework 
display from Centre Court shopping centre.

Further exciting Christmas events and so much more can be found in the What’s On section, p25-30.

Light up Morden
Morden’s free Christmas switch-on event 
will be on Friday 5 December between 4pm 
and 7pm. There’ll be a tree, street food, 
stalls, competitions, crafts, a model steam 
train, wine tasting and Santa. Plus three live 
music stages outside the library, Londis and 
the underground station will feature music 
from local choirs, bands and primary schools. 
Events take place along Crown Lane and are 
organised by local businesses. Also, check 
out the excitement at Facebook.com/
LoveMordenTown. There’ll be a mobile 
cinema too! It’s definitely worth a visit! 
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Could you be paying less for 
your energy?

Merton Council is supporting the Big London Energy Switch. 
We’re tapping into consumer power to help get you a 

better deal on your gas and electricity.

The next auction will be held on

3 February 2015

To register, call Merton Council on 020 8274 4901 or visit

www.biglondonenergyswitch.org.uk

Please have your most recent gas and electricity annual statement to hand when you register.

The Big London Energy Switch is supported by 22 London boroughs: 
Barnet, Bexley, Brent, Camden, Croydon, Ealing, Enfield, Greenwich, Hackney, 

Hammersmith & Fulham, Islington, Kingston, Lambeth, Lewisham, Merton, 
Newham, Redbridge, Richmond, Southwark, Sutton, Tower Hamlets & 

Waltham Forest. 
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My Futures

L
aunched in 2013 by Merton 
Council, My Futures is part of a 
commitment to give young people 
the right life chances, whatever 

their circumstances.
Half the team targets school students 

aged 13 to 16. “We have four key workers 
who go into schools and see young people 
who have poor attendance or are at risk of 
being permanently excluded,” Angela 
explains. “If someone exhibits discipline or 
aggressive behaviour, the key worker will try 
and understand why this is happening.”

The My Futures team also works with 
young people aged 16 to 19 who are not in 
education, employment or training. While 

many boroughs offer similar services, My 
Futures aims to intervene early to tackle all 
the issues that affect motivation, and offer 
both practical and emotional support. 

Angela continues: “Some young people just 
need support to create a CV or think about 
interview skills and in a few weeks they’re 
on their way. But we also get very complex 
cases. There are those facing a difficult 
home life and mental health issues. They may 
have little motivation to find work because of 
other things happening in their lives.”

Counselling is offered to young people 
with emotional problems, in some cases  
by Angela herself, who is a trained family 
therapist.

There have been many success stories  
so far: “We’re a relatively new service,  
but we’ve had a year of good results with  
a lot of people staying in school to  
complete their exams and move on to 
further education.” 

For Angela the role is a chance to make  
a real difference. “You can work with 
someone for a year and see them develop 
the confidence to move to a college place 
when they haven’t been able to before. 
Something happens in our relationship 
that enables them to think about things  
in a different way and potentially make 
different choices – that gives me a lot  
of satisfaction.”

Working life
Angela Offord is an assistant team manager in the council’s 
My Futures team which aims to keep young people on  
track with their education and get a job or training that’s 
right for them. My Merton caught up with Angela to find  
out more about the work of My Futures.

Martin, a young person who uses the 
service, said: “My Futures has been really 
supportive and they treat me like an adult, 
giving me really valuable advice. They’ve 
helped me with CV writing, ICT skills and 
interview preparation and now I really feel  
I have a bright future ahead of me.”

Angela Offord

Could you be paying less for 
your energy?

Merton Council is supporting the Big London Energy Switch. 
We’re tapping into consumer power to help get you a 

better deal on your gas and electricity.

The next auction will be held on

3 February 2015

To register, call Merton Council on 020 8274 4901 or visit

www.biglondonenergyswitch.org.uk

Please have your most recent gas and electricity annual statement to hand when you register.

The Big London Energy Switch is supported by 22 London boroughs: 
Barnet, Bexley, Brent, Camden, Croydon, Ealing, Enfield, Greenwich, Hackney, 

Hammersmith & Fulham, Islington, Kingston, Lambeth, Lewisham, Merton, 
Newham, Redbridge, Richmond, Southwark, Sutton, Tower Hamlets & 

Waltham Forest. 
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MERTON COUNCIL

Commercial waste and 
recycling services

Please contact us for a free quotation.

Benefits:

Responsible local  
based service


Tailor-made contracts  
to suit your business


It’s cost effective and could 
save your company money

Merton Council now offers a mixed commercial recycling service at very competitive 
rates. We also offer pest control, graffiti removal and cleansing services.

We collect:

commercial
waste

Colliers Wood 
Mareeq Internet Café
Homeless Hostel for Youths

Mitcham
Leathertex
Funky Owls Nursery
Silver Sign Computers
Zama Print Ltd
Eagle Chemist
Commonside / New Horizon 
Klive Gelatria
Tarrytown Estates Ltd
Kings Co Bars Ltd c/o The Goat Pub
Mitcham Dental Care
Loans 2 Go
Bismillah Superstore
Alzheimer’s Society /  
Merton Demtia Hub

Morden
Ashraf Halal Meat & Grocery Store
Madura Fancy
Crescent Law
Gino’s Bakery Ltd
Andrews Letting Agents

New Malden
Safe Lock Systems Ltd

Raynes Park
Londis T/A Presco Food & Wine
Raynes Park Medical Centre
Green Square
Carter House
Dicky Birds PreSchool Nursery
Family Dental Health Centre
The Forest Bailiff
Raksons T/A Mace

Tooting
DGEGD Ltd
V V K Food & Wine
Wimbledon
Merton Youth Service
Alexander House Medical Centre
S L Prints Ltd
Suna Interior Design
Sunny Bay Lettings
Ram G Pub Ltd T/A Prince of Wales
Bhujwalla & Co
Pizza Express c/o Bifffa Waste 
Bounce
Truebell Executive Pension Fund (Plc)
SAT Groceries
Butterflies Childcare
Manoto Supermarket Halal Butcher
Rashid & Rashid
Charles Edward Antiques Ltd
Makiyaki-Wimbledon



Tortilla Mexican Grill
Café Nariso
Health Zone
Dicky Birds
Bond Dry Cleaners
Camellia’s Tea House
Property People
RaPhone
Castle Scaffolding Ltd
The Broadway Studios
Slurp Express Limited
Baie Lekker
Wimbledon Trinity Road Club,  
Wireless Vision
Wimbledon Village
Prince Global Sports
Ward James Associates
Physio Centric
Ruby May Salon
Molton Brown Ltd

Businesses that have signed up to our recycling service between April 2013 and March 2014
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Keeping Merton safe

Christmas can be a stressful time with 
increased incidents of domestic violence 
affecting some families. In the run-up to the 
festive season the Safer Merton Partnership 
promotes the international 16 days 
campaign to raise awareness of the issue.  
It runs from 25 November to 10 December 
when there’ll be a display of children’s art in 
the civic centre and information about the 
agencies that can help.

Domestic abuse includes physical 
violence but can take many other forms too; 
threats and harassment and emotional 
abuse, for example. An abuser may 
threaten to withhold money or take 
children away. They may use disrespect, 
putting you down in front of other people, 
or take away your privacy by blocking your 
telephone calls and telling you where you 
can and can’t go. 

If you’re worried about your situation, 
the message in Merton is that help is 
available on your doorstep so please talk to 
someone now.

Merton’s One Stop Shop has been 
supporting domestic abuse victims for 
more than four years during which time it 
has offered practical help to more than 700 
people, on issues including housing, safety 
and the law. It’s open every Monday from 
9.30am to 12.30pm (except Bank Holidays) 
at Morden Baptist Church, Crown Lane.

find out more 
merton.gov.uk/domesticviolence   
Merton Victim Support 020 7801 1777  
National Domestic Violence  
Helpline 0808 2000 247 
White Ribbon Day is 25 November:  
www.whiteribboncampaign.co.uk  
If you’re threatened with  
violence call 999
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If you’re out and about celebrating this Christmas here are some 
tips for staying safe:
l	Drink responsibly, be aware of your surroundings and look  

out for your friends. 
l	Make a plan for getting home safely. Always use licensed 

minicabs or taxis – make sure the driver can confirm your 
name and destination before you get in the car. 

l	Don’t drink and drive, and that includes the morning after.
l	Be careful at cashpoints, don’t withdraw large amounts of  

cash and keep your purse or wallet out of sight.
l	While you’re out, make sure your doors and windows are 

locked and expensive gifts are well hidden – the party season  
is a prime time for burglars.

Have a safe 
Christmas

Don’t suffer in silence
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Councillor Maxi Martin with the One  
Stop Shop team marking its fourth year 

Many thanks to everyone who took part in the Strategic 
Assessment Survey, which looks at community safety 
issues in the borough. We are currently analysing the 
responses and will publish the findings in early 2015 
online and in the next issue of My Merton.

Top tips for avoiding scams
 

Christmas can be a time when a lot of people get caught  
out by scams. Our trading standards team has the following 
top tips: 
l	 If it sounds too good to be true it probably is.
l	Never give out your bank details or send money unless  

you are certain you can trust the person contacting you.
l	Your bank and the police will never collect your bank  

card or ask for your PIN.
l	Make sure the website’s secure, if you are buying online 

– check for the padlock or “https” next to the web address.
l	Pressure to make a decision straight away? Take your time 

and just say: “No thank you”.
l	Don’t suffer in silence – tell others about scams. 

If you’ve been scammed report it to Action Fraud on 0300 123 2040
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Christmas Arts & Craft Fair
Saturday 6 December

10am - 2.30pm 
Free Entry

Merton Adult Education
Whatley Avenue

Wimbledon Chase  
SW20 9NS

info@maec.ac.uk 
020 8274 5222

www.maec.ac.uk/craft-fair

Art      Cakes      Crafts 
Jewellery      Plants      

Textiles

Get a new start in 
the New Year with
Merton Adult 
Education
Book your place now online, 
in person or by calling 
020 8274 5222.

Merton Adult Education
Whatley Ave
SW20 9NS
      @mertonadulted
www.maec.ac.uk

MM Nov 2014.indd   1 27/10/2014   18:29:15
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l Christmas Fair  
at Hatfeild  
Primary School
Saturday 29  
November, 12–3pm
Hatfeild School Christmas 
Fair At Hatfeild Primary 
School, Lower Morden 
Lane, Morden. Come 
along and enjoy the  
fun! Visit Santa’s Grotto. 
Take a part in a  
grand draw, enjoy the 
refreshments and get  
your Christmas shopping 
done at arts and craft 
stalls. Admission £1, 
accompanied children free.

find out more 
Hatfeildsa@gmail.com

l Colliers Wood 
Chorus presents  
“It Will All Be Over 
By Christmas – 
Songs Reflecting  
on The Great War”
Sunday 30  
November, 5pm
Christ Church, 
Christchurch Road, 
Colliers Wood. Colliers 

Wood Chorus, with 
contemporary trio Cherry 
Mint Koala and Attic 
Theatre’s Going for a 
Song, will present a 
programme featuring 
songs that were popular 

during the early war years 
in the first half. The 
second half will include 
the choral première of 
Mark Northfield’s “Let 
The Body Go”. Admission 
£5 over 16 years, £1.50  
16 years and under.

find out more 
info@collierswoodchorus.org.ukMayor of Merton’s  

New Year Comedy Night
New Year dinner
Tuesday 20 January, 7pm for 7.30pm
Il Camino, 282 Burlington Road, New Malden.  
The Mayor will be hosting a New Year dinner and 
comedy night in aid of charities, Shooting Stars 
chase and Merton Street Pastors. Tickets £30, 
includes a pre dinner drink.

find out more 
020 8545 3517 
merton.gov.uk/charityevents

Christmas events New Wimbledon Theatre
The Broadway, Wimbledon, SW19 1QG
Book online www.atgtickets.com/wimbledon 
Telephone booking 0844 871 7646
Group bookings 0844 871 7696  
Access bookings 0844 871 7677

l Santa Claus and The  
Magical Christmas Journey 
Monday 1–Wednesday  
24 December
Tickets £10.50–£16.50. From the  
producers of last year’s record breaking 
production, this new magical adventure  
filled with songs, nursery rhymes and stories 
promises to be the Christmas treat you won’t want 
to miss. A truly unforgettable experience which 
includes the magical moment when snowflakes 
fall over the audience – a guaranteed white 
Christmas at every show! As an added Christmas 
treat, all of the good boys and girls in the audience 
will meet Santa after the show and receive a special 
present of their own. For all children ages 2+.

l Cinderella 
Friday 5 December 2014–Sunday 11 January 2015 
Tickets £11.90–£42.40. The most magical fairytale 
of them all comes to New Wimbledon Theatre in 
2014! With sumptuous sets, gorgeous fairytale 
costumes, riotous panto dames, real shetland ponies,
                             big song and dance numbers,
                                     magic and bags of audience
                                         participation. Fun and
                                           laughter is guaranteed for
                                         the whole family! And
                                         with star casting soon to
                                        be announced Cinderella is
                                     sure to be a certified hit
                                 this Christmas.

For more Christmas fun 
in Merton, see page 19.

Merton Adult Education
Merton Adult Education, Whatley Ave, SW20 9NS

l Christmas Art and Craft Fair
Saturday 6 December, 10am–2.30pm
Come along to buy beautiful unique gifts including 
art, jewellery, greeting cards, stationery, cakes,  
bags, knitted goods, and more. There is a range  
of creative exhibitors from Greater London and 
Surrey. Free entry.

find out more 
www.maec.ac.uk/craft-fair

There will be plenty of Merton Active Plus 
activities over Christmas. We’ll be updating 
our website with details, so watch this space: 
merton.gov.uk/activeplus
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Check out page 19  

for more on the 

borough’s Christmas 

fun planned for the 

coming weeks

merton.gov.uk/events
what’soninyourarea
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stayingin? Here’s a selection of what’s 
new in Merton’s libraries:

MY MERTON’S BOOK CHOICE 

The Wild Truth
by Carine McCandless
This is the story of Chris 
McCandless, who gave away his 
savings, hitchhiked to Alaska, 
walked into the wilderness alone 
and starved to death in 1992.  
The book is written by Chris McCandless’ sister 
Carine McCandless, who witnessed first-hand 
the same troubled and volatile household that 
sent Chris on his fatal journey into the wild. It’s 
a touching and deeply personal memoir of the 
McCandless’ life together. 

Other new books:
• Don’t give up; don’t give in – Louis Zamperini 
• A London Safari – Rose Rouse
• Emma – Alexander McCall Smith
• Revival – Stephen King 

NEW DVDS: MY MERTON RECOMMENDS 

Dawn Planet of the Apes
Ten Years after a disease 
spread around the globe, Apes 
who have survived the disease 
go head-to-head with a group 
of human survivors but a 
traitor who is hell bent on 

destroying humans and apes, triggers a series 
of events which places humans and apes on 
the brink of war. 

Other new DVDs:
• 22 Jump Street
• Transformers: age of extinction 
• Mood indigo 

For more information on books, borrowing 
ebooks and DVDs, visit merton.gov.uk/libraries.

Gosto Fino café at the  
Civic Centre Morden
Members of Merton Libraries now get 15% off 
food at Gosto Fino, on the first floor of the 
Civic Centre. Just show your membership card 
to get your discount.

l Pictures of 
Christmas – Hill 
Singers Choir
Saturday 6 December, 
7.30pm
St Matthew’s Church, 
Durham Road, London 
SW20. We all have our 
own pictures of 
Christmas, both sacred 
and secular, thus our 
programme is based 
round these pictures,  
with music from several 
centuries. In addition  
to the selection of carols 
for audience and choir, 
we invite our audience to 
join the choir in a ‘round’ 
by contemporary 
composer, Chris 
Williams. Cost £11, £9 
(concessions), £5 under 
16s; £10, in advance, 
from members of the 
choir or box office

find out more 
020 8946 1389 
www.hillsingers.co.uk

l Carols by 
Candlelight at 
Wimbledon Village 
Stables
Saturday 6 December, 
5pm or 6.30pm
This is a magical event and 
has become an essential 
part of the Christmas 
festivities. It is a traditional 
Carol concert, held in 
candlelight in the stable 
yard, with a choir, mince 
pies, mulled wine and 
even a visit from Santa.  
It is a perfect event for 

children but is thoroughly 
enjoyed by all ages. Tickets 
£5 and can be collected 
from the office. Tickets go 
on sale on 1 November.

find out more 
020 8946 8579 
www.wvstables.com

ARTS & ENTERTAINMENT • YOUTH • SENIOR CITIZENS • FAMILY • HEALTH & FITNESS • WALKS & TALKS • FAIRS & EXHIBITIONS

l Morden Park Choral Society  
Annual Christmas Concerts Annual 
Christmas Concerts
Saturday 13 December, 2pm and 7.30pm
St John the Divine, High Path, Merton SW19 2JY. 
Two wonderful performances, suitable for all the 
family. Come along and get into the Christmas  
spirit! Tickets: adult £10, child £5, senior citizens £3. 
Includes a glass of wine and mince pies.

find out more 
020 8648 6445

Mayor of Merton’s Christmas events
Catholic Church of Our Lady of the Assumption,  
282 Links Road, Tooting SW17 9ER

l Mayor’s Carol Concert
Friday 12 December
The Mayor of Merton, Councillor Agatha Akyigyina, will be hosting an evening  
of traditional, festive entertainment at her Christmas concert. There will be carols, 
readings from the Bible and other performances. Mulled wine and minced pies 
will be served on the night. 

find out more 
Mayor’s Office 020 8545 3517
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l The Creation  
by Joseph Haydn – 
Workshop
Saturday 3 January, 
10am
Please come and join the 
West Barnes Singers for 
our spring workshop. 
Singers taking part in the 
workshop are welcome to 
join us for further 
rehearsals on Wednesdays 
from 8pm until 10pm and 
to sing in the concert on 14 
March with professional 
soloists and orchestra. 
Workshop venue: New 
Malden Methodist Church, 

49 High Street, New 
Malden KT3 4BY. 
Wednesday rehearsal 
venue: Holy Cross Church 
Hall, Adela Avenue, 
Motspur Park KT3 6HT. 
Concert venue: St Paul’s 

Church, Augustus Road, 
Wimbledon Park SW19 
6EW. Costs: Workshop: 
£10; Workshop, rehearsals 
and concert: £25.

find out more  
www.westbarnessingers.co.uk

Polka 
Theatre

240, The Broadway, Wimbledon, SW19 1SB
Box office: 020 8543 4888
www.polkatheatre.com

l Grandad, Me... and Teddy Too 
Running from now until 8 February
Mia loves her Grandad very much. He lives far 
away, on the other side of the world, but now he’s 
coming to stay and Mia’s excitement is growing. A 
heart-warming story that celebrates the special 
place grandparents have in young children’s lives. 
With playful humour and original music, this 
charmingly-observed show is a magical family treat 
for all generations. Relaxed Performance Saturday 
6 December 12.15pm. For ages 2–5. Tickets £11.50, 
concessions £9.00 (£1.50 transaction charge per 
booking). Running time 45 minutes approx, no 
interval. Usually two performances daily 
Wednesday–Friday with two performances on 
Saturdays and Sundays.

l Peter Pan 
Running from now until 14 February 
Magic soars to the sky this winter, as Peter Pan 
and Tinker Bell whisk Wendy and her brothers off 
to Neverland. JM Barrie’s timeless family classic 
takes flight in a stunning staging of one of the 
best-loved stories in children’s literature. Bursting 
with original songs, puppetry, swashbuckling fun 
and fairy dust get ready for a magical, musical 
winter family treat. Audio Described Performance 
Saturday 6 December 2pm. Relaxed Performance 
Saturday 13 December 11am. Integrated Sign 
Language Interpreted Performance Saturday 10 
January 2.30pm. All ages welcome performances 
available (for children under the age of 6). Tickets 
£17.50, concessions £11.50, previews £11.50 (£1.50 
transaction charge per booking). Running time 
approx 2 hours, including interval. Usually two 
performances daily Wednesday–Friday with two 
performances on Saturdays and Sundays. 

Arts and entertainment

l Visit Father Christmas
6, 7, 13, 14 December, 10am–5pm
Visit Father Christmas and the elves in 
his magical grotto and receive a very 
special gift. After this, have a go at 
making pomanders and Christmassy 
crafts before exploring the park on our 
festive trail. £8 per child, please book 
to avoid disappointment. 

l Festive Christmas Market
6, 7, 13, 7, 14 December, 10am–5pm
Soak up the festive atmosphere in  
our Victorian stable yard; browse local 
food, craft and gift stalls and enjoy  
hot roasted chestnuts, mulled wine 
and mince pies to the sounds of live 
carols. Free.

l Christmas tree  
dressing festival
Sunday 7 December, 11am–3pm
Have a go at making handmade 
Christmas tree decorations to hang  
on the big tree in the stable yard.  
You can also visit our community 
Christmas tree exhibition for 
inspiration. Free.

find out more 
020 8545 6850 
mordenhallparkevents@nationaltrust.org.uk 
www.nationaltrust.org.uk/mordenhallpark

Morden Hall Park –  
National Trust Christmas events

l ‘London: A Bigger Picture’
Saturday 22 
November
Morden Library. ‘London: 
A Bigger Picture’ is a 
ground-breaking project 

being led by Film London which will explore London’s 
history through the medium of film over the past  
50 years. Merton Council’s Heritage and Local Studies 
Centre is a partner of ‘London: A Bigger Picture’ and 
will be hosting a launch event for people to find out 
more about this three-year project and how they can 
get involved. 

find out more 
020 8545 3239/4038; local.studies@merton.gov.uk 
www.merton.gov.uk/abiggerpicture
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l South Mitcham 
Community Centre
Cobham Court, 
Haslemere Avenue, 
Mitcham CR4 3PR.  
200 bus or tram to  
Phipps Bridge
Dance Exercise  
with Caroline 
Thursdays 9.30–10.30am
£1.00 – introductory offer 
until end 2014.
Yoga with Alpa
Wednesdays 5–6pm
£4.00 per session. Pilates with Alpa

Saturdays  
9.45–10.45am
£3.00 per session. 

find out more 
020 8648 3740 
www.southmitchamcommunity.org.uk

l Tennis for  
adult beginners  
at Cranleigh  
Lawn Tennis and 
Social Club
Every Wednesday, 
5.30–7pm or 7–8.30pm
If you have never played 
tennis before, or haven’t 
played in a long time, then 
Tennis Xpress is for you. 
It’s an easy and fun way 
for adult beginners to get 
into the game. During the 
six week course you will 
be taught new skills and 
be shown how to serve, 
rally and score, so that by 
the end, you will be able to 
enjoy fun matches with 
your friends and family. 
£36 for 6 sessions.

The Colour House Children’s Theatre
Merton Abbey Mills, Watermill Way, SW19 2RD

find out more  
020 8542 5511;  
info@colourhousetheatre.co.uk; www.colourhousetheatre.co.uk

l Dick Whittington
Every Saturday and Sunday,  
22 November–25 January 2015

£10 adults, £8 
children. This 
Christmas, join Dick 
Whittington as he and 
his faithful sidekick, 
Puss, take to the 
streets of London in 

search of fortune and glory! Will the 
rats and mice form their own union 
against Dick’s clever and cunning  
cat? Will Dick find true love? Will we 
see him scale the heady heights of 
London’s elite, and run for mayor of 
this great town? It’s an imaginative  
and vibrant take on the classic 
pantomime, suitable for the whole 
family this Christmas!

l Jungle Book
Every Saturday and Sunday,  
7 February–12 April 2015,  
2pm or 4pm

£10 adults, £8 children. 
The enchanting tale  
of The Jungle Book  
is brought to life in 
The Colour House 
Children’s Theatre. 
Join Mowgli on his 

adventure as he meets all the friendly, 
dangerous and unusual characters that 
this show is so well known for. Will 
Shere Khan or Kaa get him? Will King 
Louie deceive the young boy in telling 
him how to make fire? Will Mowgli 
survive all the challenges that the 
jungle will present to him? It is a must 
for all the family and is guaranteed to 
be full of all the fun and excitement 
that we have become so well known for!

Parent and Child 
Christmas Tennis 
Competition
Saturday 20 December, 
12–3pm
Children aged 10+. 
Cranleigh Lawn Tennis 
and Social Club are 
running a Parent and 
Child Tennis Tournament 
in December. If you are a 
keen tennis playing family 
and would like to have 
some fun and stay active 
over the festive period you 
can enter the Cranleigh 
Christmas Tennis 
Tournament. The 
tournament will be doubles 
and parents can play with 
their child/children against 
other families. Christmas 
snacks and nibbles will  
be provided and our 
licensed bar will be open. 
£10.00 entry.

find out more 
07740194200  
grant@limitlesstennis.co.uk

l Scottish  
Country Dancing
Tuesday evenings 
8–10.30pm
Holy Trinity Church Hall, 
234 The Broadway, 
Wimbledon, SW19 1SB.  
A friendly and sociable 
class open to new 
members ranging from 
teenagers to seniors.  
Kilts are not mandatory 
but soft shoes are 
recommended. Have fun 
and give it a try. Cost 
£4.50 for non-members. 
Refreshments included 
during the interval.

find out more 
020 8540 1755 
www.standrewsoclondon.netne.net

Health and fitness
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l Melanie’s walks
Frost Fair Carshalton
Saturday 6  
December, 11am
Morden Underground. 
Walk along the Wandle 
Trail, enjoy the stalls, a 
hog roast and live music 
by Carshalton Ponds.
Wandle Walk
Saturday 21  
February, 10.30am
Mitcham Junction. 
Wandle Walk along the 

Wandle Trail via 
Hackbridge and 
Carshalton, to include  
a visit to Wilderness 
Island. We return to 
Mitcham Junction via 
Beddington Park and 
Beddington Farmlands 
with a stop at the café  
for refreshments. All 
suitable for new members.

find out more 
07944 833605 
mlnnunzet@gmail.com

l Wimbledon NT 
Association Talks
Christchurch Hall, 16 
Copse Hill, Wimbledon, 
London SW20 0HG. 
£3.00 WNTA members, 
non members £3.50. 
Docklands and Canary 
Wharf, by Muriel Jones
Saturday 17 January
2.15–4.00pm
This lecture will examine 
the success of the 
development scheme set 
up to revitalise the two 
major docks in Wapping, 
and introduce the 
Museum of Docklands 
which tells the area’s story. 
English Cheeses  
with Tasting, by 
Rosemary Horton
Saturday 21 February
Rosemary has taught her 
students how to make 
cheese at Agricultural 
College and enjoys 
sharing her lifelong 
enthusiasm for cheese 
                        with her
                            audiences.

London’s Royal Palaces, 
Past and Present,  
by John Garrod
Saturday 21 March
In his illustrated talk, John 
will take us through some 
of those famous edifices 
that were once a power in 
the land, but alas are no 
more, and speak about the 
ones that are part of our 
lives today.

find out more 
07981 902771 
wnta.btck.co.uk

l Association 
for Pastoral Care 
in Mental Health 
Merton and Sutton 
1-day Befriending 
Courses 
Saturday 17 January, 
9.30am, Saturday  
7 February, 9.30am
Central Wimbledon.  
The charity APCMH 

Merton and Sutton  
will be inducting new 
volunteers who will  
each spend just a few 
hours every 2–3 weeks 
befriending a person with 
mental health problems.

find out more 
020 8542 9637 
www.apcmhmerton.org 
davidroe24@yahoo.co.uk

Hercules Wimbledon AC
Track and Field Headquarters, 
Wimbledon Park SW19 7HX

l Tuesdays and Thursdays with UKA 
coaches 6.30–7.30pm 11–14 years 
7pm–8.45pm older age groups
HWAC provides training and competition for all 
ages and abilities 10 years upwards-novice to 
international. Our teams compete in a variety of 
leagues throughout the year i.e. track and field, road 
running and cross country plus sports hall events 
for under 16s. Track fees for members £2.00 per 
session, non-members £5.00 per session. Annual 
subscriptions: adults over 19 £20 per annum under 
19 £15 per annum.

find out more 
020 8337 8707; www.herculeswimbledonac.org

l Ups and Overs group Sundays  
9.15–11am from 7–11 years 
Entry level coaching in all athletic events with 
qualified coaches – £2.00 per session. 

find out more 
020 8640 2078

Family events

Free Kids First events 
for 2014/15
Chaucer Centre, Canterbury Road, Morden, SM4 6PX

l Free talk autism:  
Carers Support Merton
Monday 10 November, 10am–12pm 
Meet Donna Perkins, Adult Careers Support 
Worker and find out what advice, information and 
support the Adult Carers Team at CSM can offer to 
carers of adults.

l Developing functional social skills
Tuesday 25 November, 10am–2pm  
(lunch included)
An interactive workshop providing opportunities  
to explore different practical approaches and 
techniques to develop social skills that can be  
used in everyday situations with your child.

l Free talk autism:  
Disability Employment Advisor
Tuesday 2 December, 10am–12pm 
Find out how your local Disability Employment 
Advisor can offer help and support in finding  
work and gaining new skills. 

l Adults First Carer Forum:  
Coping with Stress, Relaxation  
and Confidence Building
Tuesday 9 December, 10.30am–12.30pm
A practical workshop on stress management,  
coping skills and relaxation techniques.

find out more 
020 8687 4644; kids.first@swlondonmencap.nhs.uk 
www.mertonmencap.org.uk

Walks and talks
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The Merton Business Support Service is 
financially supported by the London Borough
of Merton and run by Merton Chamber of 
Commerce.  Open 9am-5pm Monday - Friday.

Call the Business Helpdesk 
020 8619 0700

Helpdesk@mertonbusinesssupport.co.uk

mertonbusinesssupport.co.uk

.........................................................................................

.........................

Have you got a bright idea for
a business?

Not sure how to get it off the ground?

Think you could benefit from tailored
one on one guidance from
specialist business advisers?

Make your ideas a reality!

Free Kids First events for 2014/15 (continued)
Chaucer Centre, Canterbury Road, Morden, SM4 6PX

l Working Families 
“Waving not 
Drowning” project
23 January,  
10am–12pm
Working Families is  
a national charity 
dedicated to improving 
the work-life balance  
for anyone caring for  
a disabled child. 
Information and advice 
about combining caring 
for your child and doing 
paid work, including 
childcare, finding work, 
flexible working, your 

right to time off, benefits 
and more.

l Mental Capacity 
& Powers of 
Attorney Explained
Monday 3 February, 
10.30am–1pm (lunch 
included)
No one has a formal right 
to make decisions on 
behalf of a person with  
a learning disability who 
is aged 18 or over. If a 
person lacks the ability  
to make a decision then 
their mental capacity is 

questioned. Philip 
Warford, Managing 
Director of Renaissance 
Legal, will explain the 
principles around mental 

capacity and what you 
need to consider. He will 
also talk about Powers  
of Attorney; what and 
how they can be used.

l Behaviour 
Management 
Workshop
Monday 2 March, 
10am–2pm
Is your son or daughter’s 
behaviour difficult to 
handle, unpredictable 
and tiring? Learn 
strategies to deal with 
challenging behaviour 
and underlying anxieties.

find out more 
020 8687 4644  
kids.first@swlondonmencap.nhs.uk 
www.mertonmencap.org.uk
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If you have
a fall this 
winter,  
don’t be on 
your own

If you live on your own, give  
yourself peace of mind this winter.  
With MASCOT Telecare, emergency 
help will quickly be with you if you 
have a fall or get into difficulty.
MASCOT Telecare will provide you with either 
an alarm unit, which can be placed on a table, 
or a small discreet pendant which may be worn 
around your neck. In both cases, when the 
button is pressed the alarm call is sent via your 
telephone line to the MASCOT control centre in 

www.mascot-telecare.org.uk 
mascot@merton.gov.uk

Merton. Some of our sensors do not even require 
you to press them as they are designed to go off 
automatically if you get into difficulty. 
A handyman service is included for help with  
those small DIY jobs such as changing light bulbs, 
putting up shelves, fixing door bells and ensuring 
your house/flat is safe.

MASCOT Telecare services will give peace 
of mind to you and your loved ones.  
For more information please call:  

020 8274 5940

24hour assistance is  
just a button push away
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Leanna Barrett

Leanna Barrett of Raynes 
Park runs Little Forest 
Folk with husband James. 
This nursery for two  
to five year-olds is all 
about connecting with 
the great outdoors. 

Where did you get the  
idea for Little Forest Folk?
We both spent most of our childhoods running 
wild outdoors. Having our own children made 
us realise that these days there isn’t much 
opportunity for this in town. So we decided to 
do something about it.

What help was there  
to get you started?
Merton Council, with their business support 
service, and Merton Chamber of Commerce 
were great. With their help, we developed a 
business plan focusing on what we wanted to 
achieve. They also gave us the contacts we 
needed when we were ready to get up and 
running. 

What’s the best thing about 
working for yourself?
Creating something from scratch and the 
feeling of making a positive contribution is 
amazing. 

What advice would you  
give to potential start-ups?
Don’t give up! If you believe in an idea, stick 
with it. It’s not easy sometimes, but it’s the 
only way to make it happen.

find out more 
Get business advice from Merton Business Support 
Service, funded by Merton council and delivered by 
Merton Chamber of Commerce – find out more at 
www.merton.gov.uk/businesssupport  
For Little Forest Folk visit  
www.facebook.com/littleforestfolk 


